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NGAN HANG THE SHANGHAI COMMERCIAL & SAVINGS BANK, LTD., CHI NHANH
PONG NAI
(“Ngan hang”)
PIEU KHOAN VA PIEU KIEN CHUNG
CHO DICH VU NGAN HANG PIEN TU
(“Piéu Khoin Chung”)

THE SHANGHAI COMMERCIAL & SAVINGS BANK, LTD., DONG NAI BRANCH
(“Bank”)
GENERAL TERMS AND CONDITIONS
FOR INTERNET BANKING SERVICE

( “General Terms”)
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The Customer agrees that the Internet Banking Service will be provided by the Bank to the
Customer subject to the terms and conditions contained or referred to in this General Terms.
EoAAFRLAMTTRES LS L RBEAREIRIE G AERZ FET 2 LER G
Khach hang dong y rang Ngan hang s& cung cip Dich Vu Ngan Hang Pién Tt Internet cho
Khach hang theo tuy thudc vao cac diéu khoan va diéu kién duoc quy dinh hoac duogc dé cap
trong Diéu Khoan Chung nay.
1. DEFINITIONS

T &

PINH NGHiA

In this General Terms the following terms have the meanings set out below:

bh A UTREL G TS

Trong Piéu Khoan Chung nay, cac tir ngit dudi day duoc hiéu nhu sau:

“Website” means the website designated by the Bank for the provision of the Internet
Banking Service and related information;
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"Website" nghia 13 trang web dugc Ngan hang chi dinh cho viéc cung cip Dich vu

Ngan Hang Di¢n Tt Internet va cac thong tin c6 lién quan;

1/ 18 page(s)



“Customer” shall mean any natural person or entity and so forth, who has signed the
account opening form, where applicable, includes the manager for the property of the
deceased or legal successor of the Customer who is a natural person;

T hEe FERAY R AL AR HERT T EE AL A
A Lk MR A

"Khach hang" nghia 1a bit ky c4 nhan, t6 chtc hay cac chu thé twong tu, da ky két
vao mau don ding ky mo tai khoan, tiy theo ting truong hop, bao gdm ca ngudi quan

1y di san cta ngudi da chét hodc ngudi thira ké hop phap ciia Khach hang 1a thé nhan;

“Information” shall mean the financial, market information and data or other
information and data provided by any Information Provider and published by the
Bank through the website and the preparation of report in any form, media or other
methods;

Pl idpd ERFTRAREFRES AFEBEREFFT LI MG - HSE R T
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"Théng tin" nghia 1a cic thong tin va dir liéu vé tai chinh, thi truong hodc cac thong
tin va dir liéu khac dugc cung cip boi bat ky Bén cung cAp Thong tin nao va duoc
cong bd bai Ngan hang thong qua website va cac bao cao duoc 1ap dudi moi hinh

thirc, phuong tién truyén thong hodc cac phuong tién khac;

“Application” shall mean any application form designated by the Bank for the
application of Internet Banking Service;

VAE A AT Y SRR IRIEZ T PR Y o
"Pon" nghia I bat ky mau don nao duwoc Ngan hang chi dinh st dung cho viéc yéu
cau cung tmg Dich Vu Ngan Hang Pién Tu;

“Electronic Data” shall mean the data transmitted by the Bank to the Customer and
vice versa through internet network;

TIAL R AFAE AR DN RPRAMDBEL TR

"Dir liéu dién tir" nghia 1a cac dit liéu dugc Ngan hang truyén tai cho Khach hang va

nguoc lai thong qua mang internet;

“Code” shall mean the personal identification code of the Customer (inclusive of its
authorized user(s) to whom the authority to access by the identification code is
granted) and the username and password given by the Bank to the Customer (or the
password re-set by the Customer) for the purpose of user identification in the use of

Internet Banking Service and/or other forms of identification accepted by the Bank;
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"M3" nghia 1a md nhan dang c nhan ctia Khach hang (bao gdm ca (cic) ngudi sir
dung duoc ty quyén cua ca nhan dugcphép truy nhap bang ma nhan dang di dugc cép)
cung tén truy nhdp va mat khau do Ngan hang cung cip cho Khach hang (hoic mat
khau duoc Khach hang thay d6i) nhdm muc dich nhan dang ngudi st dung trong viée
st dung Dich Vu Ngan Hang Di¢n Tt va/hodc cac hinh thic nhan dang khac duogc

Ngan hang chip thuan;

“Service Hours” shall mean the business hours of the Bank, which are from 8:00a.m.
to 5:00p.m. between Mondays and Fridays, except the dates when the Bank is not
open for business, but excluding the business not restricted by the business hours of
the Bank, for which the Bank may provide extended or 24 hours service as agreed or
published from time to time. In addition, unless otherwise decided by the Bank,
Saturdays, Sundays, public holidays in VIETNAM or natural disaster are not service
hours of the Bank.
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"Gio Phuc vu'" nghia 1a gio 1am viéc cia Ngan hang, tir 8:00 gio sang. dén 5:00 gio
chiéu. tir Thr hai dén Thir sau, trir nhimg ngay Ngan hang khéng mo ctra giao dich,
nhung khong bao gém céc giao dich khong bi han ché boi gio 1am viée cua Ngan
hang, ma theo 6 Ngan hang c6 thé cung cip dich vu ngoai gio hodc 24 gid nhu duoc
thoa thuan hoic cong b trong timg thoi diém . Thém nita, trir trudng hop Ngan hang
quyét dinh khac di, cac ngay thir Bay, Cha nhat, ngay nghi 18 tai Viét Nam hodc thoi

gian xay ra thién tai khong phai la gio phuc vu ctia Ngan hang.

“Information Provider” shall mean the parties providing the information, including
all parties that provide any information to the Information Provider;

FREER R ETANLL 0 L0 ) REE R TR FRAEED
gk 4

"Bén cung cAp Théong tin" nghia 1a cic bén thyuc hién viéc cung cip thong tin, bao

gdm tat ca cac bén di cung cap bat ky thong tin ndo cho Bén cung cap Théng tin;

“Information Security” shall mean both parties shall ensure the security of

electronic data, and prevent illegal log in to the system such as hacking, tampering, or
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destruction of business records and information. The risk of loss arising from the
willful default or gross negligence of the Bank causing the decryption of user code or
password by any third party into the system (hacking act) will be assumed by the
Bank.

FHA 2 DB BRFETFALE 2 b 2R2 e S P Rt B
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"An toan thong tin'" nghia 1a cd hai bén c6 trach nhi¢ém dam bdo sy an toan cua cac
dwr li¢u dién tir, va ngan chan vi¢c truy cap bat hop phép vao hé théng nhu dét nhap,
can thiép, hodc pha huy cac hd so va thong tin kinh doanh. Ngan hang s& chiu rui ro
vé thiét hai phat sinh do 15i ¢ y hay bat cdn mot cach hién nhién caa Ngan hang dan
t6i viéc bat cir bén tht ba naophé giai duoc ma hoic mat khau cia ngudi dung dé xam

nhap vao hé thdng (hanh dong tan cong mang).

“Internet Banking Service” shall mean the services or facilities provided or to be
provided by the Bank to the Customer from time to time through the Bank and/or
other service providers as designated, so that the Customer may issue instruction to
the Bank and liaise with the Bank via its computer through internet, in order to
conduct the enquiry of relative business provided by the Bank;

PRAVFIRGE tdp M T2 /N H L RehE BIRGAERT F TR RS MR RS
SEBTIRAARN RG> RE ST NEETRG PERR  F TG A2 S
ANEHE O NEFREFH/REZ AP ERLE

"Dich Vu Ngan Hang Dién Tt " nghia la cac dich vu hodc ti¢n ich dang hoac s& dugc
Ngan hang cung cip cho Khach hang trong timg thoi diém théng qua Ngan hang
va/hodc cac bén cung cap dich vu khéac theo chi dinh, nho d6 Khach hang c6 thé giri
chi thi téi Ngan hang va lién hé voi Ngan hang thong qua may tinh két néi internet, dé

dap ung cac yéu cau kinh doanh c6 lién quan ctia Ngan hang;

“Internet Banking Service Hours” shall mean the service hours of the Internet
Banking system. The daily service hours are at least 22 hours, the annual system
suspension hours are no more than 45 hours, and the time for recovering system after
breakdown is no more than 10 hours.
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"Thoi gian phuc vu Dich Vu Ngan Hang Dién Tu'" nghia 1a thoi gian phuc vu cia
hé théng Ngan Hang Dién Tu. Thoi gian phuc vu hang ngdy it nhit 1a 22 gio/ngay,
thoi gian tam ngung dich vu cta hé thong 1a khong qua 45 gid/ndm va thoi gian cho

phuc hdi hé théng sau sy ¢ 1a khong qua 10 gio.
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2.1

2.2.

“Password” shall be provided to first-time customers, and shall be entered when
customers log in the website for using Internet Banking Service for the first time.
Once the password is verified by the system, the Customer will immediately change
such temporary password to the Customer’s personal password, which will be used
for verification for future Internet Banking related transactions.
%ﬁ:$5*¥—i%?%’@%iﬁ%i&ﬁﬁ%#%%%ﬁﬁ%%’ﬁﬁ
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"Mit khau" s& duoc cung cap cho khach hang 1an dau va duoc dung khi khach hang
dang nhap 14an dau tién vao website dé sir dung Dich Vu Ngan Hang Di¢n Ttr. Khi mat
khau dd dugc xac nhan boi hé thong, Khach hang can ngay lap tirc thay doi mat khau
tam thoi do b?mg mét khau riéng cia minh va st dung mat khéu riéng dé xé4c nhan cac

giao dich lién quan t&é1 Ngan Hang Pién Tu sau nay.

TERMS AND CONDITIONS OF INTERNET BANKING SERCIVE
PIEU KHOAN VA PIEU KIEN CUA DICH VU NGAN HANG PIEN TU
The Bank shall notify the Customer of its Website upon approving the Customer’s
application for Internet Banking Service. If the Customer has any questions, the
Customer shall call (84) 61-887-5111 for inquiries. To verify the real website of the
Bank, please surely refer to the logging page of Bank’s Website
(https://vnibank.scsb.com.tw) and the”Internet Banking Service user safety notice.”
AERPT L P 2 ERAFIRIY P R E S A FRRAT I R
B3R FAe g F 0 R (84) 61-887-5111 38 K o & Fe ik jE#7id Spenieht 5 1
St AR EREIAFRE  GBHLLERAFRERAGTFE AT

(https://vnibank.scsb.com.tw)#7 2> {5 2. T g7 % = & 2 Jf 40y o

w
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Ngan hang phai thong bao cho Khach hang vé Website cia minh khi chap nhan don
yéu cau cung cap Dich Vu Ngin Hang Pién Tir ciia Khach hang. Néu co bat ky thic
mic ndo, Khach hang co6 thé goi t6i sb dién thoai (84) 61-887-5111 dé duoc giai dap.
Pé xac dinh chinh x4c website that su cua Ngan hang, xin vui long tham khao tai
trang ding nhap cua website Ngan hang (https://vnibank.scsb.com.tw) va "Luu y vé

an toan cho nguoi str dung Dich Vu Ngan Hang Pién Tu."
The Bank and the Customer agree to use the agreed network for delivery of Electronic

Data.
AFEESRLET QR PREFT AL B -
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2.3.

24.

2.5.

2.6.

Ngan hang va Khach hang théng nhat sir dung mang dé thoa thuan cho viéc chuyén

giao Dir li€u dién tur.

If any error occurs to the Electronic Data for reasons not attributable to the Customer,
the Bank shall assist the Customer to correct such error. If the error occurs to the
Electronic Data due to reasons attributable to the Bank, the Bank shall correct such
error immediately upon becoming aware of such error and notify the Customer of the
same by Electronic Data or other means as agreed between the Bank and the
Customer.

EEAIY RGN W BT FIALFTFFERTNE 2D A gL HF
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Néu co bét ky 16i nao xay ra v6i Dit lidu dién tir do cac nguyén nhan khong phai tir
phia Khach hang, Ngan hang s& hd trg Khach hang dé sira chita nhirng 16i d6. Trudng
hop 16i xay ra voi Dit liéu dién tir do cac nguyén nhan lién quan dén Ngan hang, Ngan
hang s& stra chita 16i 6 ngay khi phat hién 131, dong thoi théng bao ngay cho Khach
hang bang Dit liéu dién tir hodc phuong tién khac theo thoa thuan giita Ngan hang va
Khach hang .

Both the Bank and the Customer recognize that all Electronic Data received by one of
parties from the other party shall be deemed as the Electronic Data have been duly
sent by the other party.

AETEEZ S RAEFRTEEIH I 2T I ALBSEERE -

Ca Ngan hang va Khach hang thira nhan rang tit ca cac Dir liéu dién tir ma mot bén

da nhan duoc tur bén kia s€ dugc xem 1a Dir liéu ma bén kia da gtri hop 1¢€.

The Bank and the Customer agree that all Electronic Data have the same effect as
documents in written form.
AFZRSRRAGAENVBLT L Bkl HE G 2 gk .

Ngan hang va Khach hang dong y ring tat ca cac Dir liéu dién tr c6 gia tri twong

duong nhu céc tai liéu bang van ban.

If the Customer forgets the Customer’s personal Password, the Customer must apply
for a new temporary Password by an application in form and substance satisfactory to
the Bank if the Customer wishes to continue using the Internet Banking Service. If the

Bank deems that the account is improperly or illegally used, the Bank may suspend
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the transactions to the Customer’s designated accounts at its sole discretion and notify
the Customer via telephone or mail.
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Truong hop Khach hang quén Mat khau c4 nhan ctia minh, néu mudn tiép tuc st dung
Dich Vu Ngan Hang Pién Tir, Khach hang phai yéu cau lai mot Mat khau tam thoi
moi bang don yéu cau theo hinh thirc va ndi dung duge Ngan hang chip thuan. Néu
Ngan hang xét thiy rang tai khoan do6 bi str dung mét cach khong dung cach hodc bat
hop phép, Ngan hang ¢ toan quyén quyét dinh trong viéc dinh chi giao dich dbi véi
tai khoan dugc chi dinh cia Khach hang va thong bao cho Khéach hang qua dién thoai
hodc qua thu.

2.7. If the Customer enters the incorrect Password for more than three (3) consecutive times,
or has closed its account, the Bank may automatically suspend Internet Banking
Service to the Customer. If the Customer wishes to continue using the Internet
Banking Service, the Customer must apply to have the Internet Banking Service
reactivated by an application in form and substance satisfactory to the Bank at Bank’s
counter.

%”@g—ﬁ%” I%C!E“pf—iaﬁ——:i\“p/}aﬁ o AEFEPR BSOS APRIE B
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Néu Khach hang nhap Mat khau khong chinh xac ba (3) 1an lién tiép, hodc dong tai
khoan ctia minh, Ngan hang c6 thé tu dong dinh chi Dich Vu Ngan Hang Di¢n Twr cho
khach hang. Néu khach hang c6 nhu cau tiép tuc sir dung Dich Vu Ngan Hang Dién
T, khach hang phai yéu cau kich hoat lai Dich Vu Ngan Hang Pién Tir bang don yéu
cau theo hinh thirc va ndi dung duoc Ngan hang chap thuan tai quiy giao dich cua
Ngan hang.

2.8.  The Customer shall keep the Customer’s Code and Password in security. Failure to do
so may incur the Customer’s liability for any loss. If the Password or Code is lost or
stolen or an unauthorised transaction has occurred through the Internet Banking

Service, the Customer must notify the Bank immediately.

Ol E R ABeRE AN ERRT A ERE SR ERIF A REFE
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T ITAFT o
Khach hang phai bao mat Ma Khach hang va Mat khau caa minh. Néu khong Khach
hang s& phai chiu moi t6n that c6 thé xay ra. Truong hop Mat khau hoic Ma khach

7/ 18 page(s)



2.9.

hang bi mét hodc bi danh cip hoic xay ra giao dich trai phép thong qua Dich Vu Ngan
Hang DPién Tu, Khach hang phai 1ap tuc thong bao cho Ngan hang.

The Customer shall comply with the “Internet Banking Service user safety notice”
issued by the Bank (as amended from time to time) when the Customer uses the
Internet Banking Service.

FRP ERAGIRBFREE T AEET D TRRAET S 2T .
Khach hang phai tuan tha "Luu ¥ vé an toan cho ngudi st dung Dich Vu Ngan Hang
Dién Tur ciia Ngan hang (nhu duoc sira dbi trong timg thoi diém) khi st dung Dich
Vu Ngan Hang DPién Tu.

2.10. The Customer shall peruse and abide by “Guidance for Customer” (attached hereafter)

when the Customer uses the Internet Banking Service, including but not limited to :

(1) not to choose a Password that is easily identified with the Customer, for
example, the Customer’s birth date, the Customer’s name or other basic data;

(11) not to disclose the Customer’s Code or Password to any person and shall
change the Password at least once a year or upon its exposure or suspected
exposure;

(ii1))  not to allow any other person to see the Customer entering into the Customer’s
Code or Password ; and

(iv)  not to record or memorize the Customer’s Code or Password on web browser.

FESRY PRAGIRDE > L ERwRF LT TR S gpa” (T

®) 5 & Faf AT
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(iv) FRET FBresreie LGS R4g o

Khach hang can doc k¥ va va tudn tht "Huéng dan khach hang" (dinh kém sau day)

khi sir dung Dich Vu Ngan Hang Dién Tt, bao gdm nhung khong gidi han:

(i)  Khong dit mot Mat khau dé& dang bi xac dinh d6i voi ban than Khach hang, vi
du nhu ngay sinh, tén hay nhirng dir liéu co ban khac ctia Khéach hang;

(i)  Khong tiét 16 Ma Khach hang hoic Mat khiu cho bét ky ca nhan nao khac; va
thay d6i Mat khau it nhit mot 1an mot ndm hodc khi nghi ngd Mat khau bj tiét
16 hoac danh cép.

(iii)  Khong cho bat ky ca nhan nao quan sat dugc viée nhap Ma Khach hang hoic
Mat khau ctia minh; va

(iv)  Khong luu hodc ghi nhé M Khach hang hoac Mat khau trén trinh duyét web.
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3.1.

3.2

TERMINATION OF INTERNET BANKING SERCIVE

CHAM DUT DICH VU NGAN HANG BPIEN TU

The Customer may terminate to use Internet Banking Service at any time by means
of written application/notice for termination of Internet Banking Service in form and
substance satisfactory to the Bank. Nevertheless, the said termination shall not be
effective until the Bank’s receipt of Customer’s written notice and its completeness of
alteration procedures. Any Customer’s Internet Banking Service instructions made
prior to the effective date of the termination shall remain in full force and be
acknowledged by the Customer.

LA E G e AFY Gl RRAFIRGE AN FRIE 6
PR BB I 0 P et Rt 2 WA R P AT L AL IR
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Khach hang ¢ thé chdm dat sit dung Dich Vu Ngin Hang Pién T tai bat ctr thoi
diém nao bang mot don/théng bao cham dut Dich Vu Ngan Hang Dién Tir bang vin
ban theo hinh thic va ndi dung dwgc Ngan hang chip thuan. Tuy nhién, viéc chdm
durt s& chua c6 hiéu luc cho dén khi Ngan hang nhan duoc thong bao bang vin ban
cua Khach hang va hoan tat cac thu tuc thay ddi. Moi chi thi Dich Vu Ngan Hang
bi¢n Tu cua Khach hang dugc dua ra trudc ngay viéce chdm dut co hiéu luc s& gitr

nguyén hi¢u lyc va dugc cong nhan bdi Khach hang.

Without the 30 days’ prior written notice or e-mail to the Customer, the Bank’s
termination of Internet Banking Service shall not be activated. Nevertheless, the
Bank may terminate this Internet Banking Service immediately without giving any
notice to the Customer in the event of:

(1) The Customer transfers or assigns its rights or obligations to any third parties
without the Bank’s prior consents in writing.

(i1) The liquidation, bankruptcy or re-organizations of the Customer decided by the
competent Court ; or

(ii1) The Customer does not comply with any Bank’s provision on using the Internet
Banking Service.

AEFRENREPT 30 pUEG AT IFEMET L 2 0 ST R R AT IR -
BE Pdey TAIRE L - F o AFEFEATE SRR ARG

(1) AEAFRIL P BRI B ABRBENEEY = 4—*‘5 °

(i1) %;‘él‘%ﬁiéi\;ﬁﬁff_%jﬁ"

(111) 7»%\%2’1 AR RERLALTZ T

Vi¢c cham dat Dich Vu Ngan Hang Dién Twr tir phia Ngan hang s€ khong duoc kich

hoat khi chua c6 thong bao t6i Khach hang bang bang vin ban hoic thu dién tir trudc
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30 ngay. Tuy nhién, Ngan hang co thé 1ap tirc cham dut Dich Vu Ngan Hang Pién T

ma khong can dwa ra bat ky thong bao nao cho Khach hang trong truong hop:

(@)

(i)

(iii)

Khach hang chuyén giao quyén hodc nghia vu ctia minh cho bit ky mot bén
th& ba ndo ma khéng dugc sy dong ¥ trude ciia Ngan hang bang van ban.
Khach hang phai giai thé, phd san hay tai to chtic theo quyét dinh cua Toa an
c6 tham quyén; hoic 1a

Khach hang khéng tuan thu bat cir qui dinh ndo ctia Ngan hang trong viéc st

dung Dich Vu Ngan Hang Dién Tu.

Anti-Money Laundering and Counter-Terrorist Financing

Phong chong rira tién va tai trg khiing b

The Customer agrees that for the purpose of anti-money laundering and/or counter-

terrorist financing, the Bank may decline to establish business relationship with the

Customer, suspend the transaction and service in whole or in part at any time

(including but not limited to stop providing Internet Banking Service), terminate this

General Terms and Conditions and/or terminate the Internet Banking Service at its

sole discretion immediately without giving any notice to the Customer in the event of:

(@)

(i)

(iii)

(iv)

The Customer is imposed economic sanction or traced and recognized as
terrorist by his government, foreign government or international anti-money
laundering organizations;

The Customer is unwilling to cooperate with the Bank on reviewing provide
the information about actual beneficial owners or those who exercising the
control over the Customer, and is unwilling to explain the nature and purpose
of transactions or the source of funds;

Any interaction and relationship with the Bank or the services applied by the
Customer is involved with the countries, sanction lists or prohibitions
(including but not limit to prohibited transaction, the harbor, vessel designated
by sanction programs, etc., applicable hereinafter) of the sanction programs
(including but not limit to sanction programs administered by his government,
foreign governments, international anti-money laundering organizations,
United Nations, European Union, and US The Office of Foreign Assets
Control (OFAC)). The Customer shall inform the Bank immediately when
being aware of the transaction processing involves with any country, sanction
lists or prohibitions of sanction programs;

The Bank assumes that the Customer, any transaction, relationship of the
Customer or the explanation, information, documents provided by the
Customer to be illegal, inappropriate, unreasonable, unusual or bearing other
relevant risks;
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(v) The Bank receives from a third party with the report confirmed by the
domestic or foreign enforcement authorities, written complaints, or
confirmation documents issued by the intermediary bank, or the Bank
considers that there is a suspicion of money laundering, fraud or other

improper use of the account.
ZoR A AL EEAREIEBRAIFTEER Aoy THE-FE 0 AGFAER
M © o AAFEESEBRL R SRR - A 2 5 A PRIE(F FE e A T
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AR R RER& D F e~ B £ ®(United Nations) -
% P (European Union) & ¥ & p4 5z 3% /4 hF A A e £ (US The
Office of Foreign Assets Control (OFAC)) % #r o 2§38+ F ) o1
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Khach hang déng ¥ véi muc dich phong chdng rira tién va tai trg khing bd, Ngan hang

™Y

c6 thé tir chdi thiét 1ap quan hé giao dich v&i Khach hang, tam ngimg giao dich va dich

vu toan bd hodac mot phén vao bat cir lic nao (bao gém nhung khong gigi han Dich Vu

Ngan Hang Dién Tur) chim dat Cac Piéu Khoan va Piéu Kién Chung nay va/ hoic

cham dut Dich Vu Ngan Hang Dién Tir ngay lap ttrc bang quyén tu quyét ctia minh ma

khong can dua ra bat ky thong bao nao cho Khach hang khi:

(i)  Khach hang bj cAm van kinh té hodc bi diéu tra va bi coi nhu 13 phan tir khing b
boi chinh pht nude sé tai, chinh pht nuée ngoai hodc t6 chirc phong chdng rira
tién qudc té;

(ii) Khach hang khong sén 1ong hop tac v6i Ngan hang khi xem xét cung cip thong
tin vé chu s& hitu thuc té hoac nhitng nguoi thuc hién viéce kiém soat thong qua
Khach hang va khong sin long giai thich ban chat va muc dich cua cac giao dich
hodc qu ngudn vén;

(iii) Bt ky giao dich va mdi quan hé nao véi Ngan hang hodc cac dich vu duoc
Khach hang st dung c6 lién quan dén cac qudc gia, danh sach bi trimg phat hoic
cac 1énh cam (bao gdm nhung khong gidi han boi cac giao dich bi cim, cac bén
cang, tau dugc chi dinh boi Iénh trimg phat, v.v... dugc ap dung dudi day) trong
cac 1énh trimg phat (bao gdm nhung khong gidi han boi cac 1énh trimg phat do
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chinh phu, chinh phu nuéc ngoai, t6 chirc phong chdng rira tién qudc té, Lién hop
qudc (United Nations), Lién minh chau Au (European Union) va Vin phong
Quan ly tai sdn nudc ngoai cua Bo tai chinh Hoa Ky (OFAC) thyuc thi). Khach
hang phai thong bdo ngay cho Ngan hang khi phat hién giao dich thyc hién lién
quan dén qudc gia, danh sach bi trimg phat va 1énh cAm cta cac 1énh trimg phat;

(iv) Ngan hang nghi ngd rang Khach hang, bt ctr giao dich, mbi quan hé nao cua
Khach hang hodc nhiitng giai thich, thong tin, tai liéu ma Khach hang cung cap 1a
bét hop phap, khong phu hop, khong hop 1y, bat thuong hodc mang tinh rui ro c6
lién quan khac.

(iv) Ngéan hang nhan duogc bao cdo tir bén thur ba da dugc xac nhan boi co quan thuc
thi phap luat trong nudc hodc nudc ngoai, cac khiéu nai béng van ban, hodc cac
van ban xac nhan do ngan hang trung gian ban hanh hodac Ngan hang nghi ngo la

c6 rira tién, gian 14n hodc tai khoan dugc sir dung khong thich dang.

NON-DISCLOSURE

KHONG TIET LQ

Unless otherwise with the Customer’s consent or required by the laws of Vietnam, the
Bank and the Customer shall ensure that all Electronic Data or information of the
other party acquired for use or execution of the Internet Banking Service shall not be
disclosed to any third party, nor used for any purpose unrelated to the Internet
Banking Service. If a party discloses the same to a third party with consent of the
other party, such disclosing party shall cause the third party to agree to be bound by
this provision. Violation of this provision by a third party as mentioned in the
preceding paragraph shall be deemed to be a violation by the disclosing party.

“f;%: PRREEREYRELN AFE RS REFTIHRZEFINLE-
Flie N T RRATIRAA B ST 28BS 24 AT @
WM RRAFIRBAAMZ P PANER S BRETE A it 5= A
AELFEHE WG Ao BT S EREDRY ARG A RDBLER -

Trir khi c6 su dong ¥ khac di ctia Khach hang hoic theo yéu cau cta phap luat Viét

A

Nam, Ngin hang va Khach hang phai dam bao rang tit ca cac Dit liéu dién tir hodc
thong tin nhan dugc tir bén con lai dé su dung hoac thuc hi¢n Dich Vu Ngan Hang
bi¢n T s€ khong dugc tiét 16 cho bat ky bén thtr ba nao, cling nhu khong dugc su
dung cho bat ky muc dich nao khac khong lién quan dén Dich Vu Ngan Hang Dién
Tir. Néu mot bén tiét 1o thong tin cho mot bén thir ba c6 su chép thuan ctia bén con lai,
bén tiét 16 phai dam bao bén thir ba ciing chap thuin bi rang budc boi quy dinh nay.
Vi¢c vi pham quy dinh nay bdi mot bén thir ba nhu da dé cap o trén s¢ duogc coi la vi
pham boi bén tiét 1.
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AMENDMENT AND SUPPLEMENTATION

SUA POI VA BO SUNG

The Bank is entitled to add, delete and/or amend this General Terms and the current
rules and regulations of the Bank. Such addition, deletion and/or amendment shall be
deemed as effective upon its publishment at the Bank’s office or in the website of the
Bank or upon notice given by other means considered to be appropriate by the Bank.
Neither the Customer raises any objections nor terminates the Internet Banking
Service within 30 days since from such notice is published, the Customer will be
deemed to have agreed and accepted such addition, deletion and/or amendment which
will have absolutely binding and immediately contractual effect on the Customer.
Furthermore, if the Customer raises any objections herein, using the Internet Banking
Service shall forthwith be terminated accordingly.

EP R A AATEFB e AERNWAATIEIR > IR BT WA 2
W EFT A A FReEhr o A N F 2 N e E S
BAT 2 P30 PP AT BRSO REATIRBF 0 R BA
SRR A EHE SRS W Bk s
PRRE 0 R RREUFIRIGR L 2 TR

Ngan hang c6 quyén bo sung, giam bét va/hodc sira d6i Pidu Khoan Chung nay ciing

L
v A

o v e

\\%
T
‘.\

nhu cac quy tic va quy dinh hién hanh ctia minh. Viéc bd sung, giam bt va/hodc sira
doi nay s€ dugc coi la c6 hiéu luc khi dugc cong b tai tru sé hodc trén website cua
Ngan hang hodc khi thong bao dugc dua ra boi cac phuong tién khac dugc Ngan hang
coi 1a thich hop. Néu Khach hang khong dua ra bat ky phan dbi nao ciing nhu khong
cham dut Dich Vu Ngan Hang Dién Tt trong thoi han 30 ngay ké tir khi théng bao do
duogc cong bd, Khach hang s& duoc coi nhu di dong ¥ va chap nhan cac bd sung, giam
b6t vashodc stra d6i, c6 gia tri rang budc tuyét dbi va hiéu luc hop dong tire thi dbi voi
Khach hang. Tuy nhién, néu Khach hang c6 bat ky ¥ kién phan ddi nao véi cac bd
sung, giam bot va/hodc stra doi nay, viéc st dung Dich Vu Ngan Hang Dién Tur theo

do6 sé& ngay 1ap tic chAm dat hiéu luc.

ENSURING
BAO PAM
The Bank represents the Bank shall perform all the stipulations of consumer

protection and shall take such measures as it considers reasonable to ensure the

security and the continuous operation of the Internet Banking Service.

The Bank shall ensure the collection and use of the personal information of customers
in compliance with any laws and regulations and collect the personal information of
Customers in the lawful method, ensure the security of the personal information of

Customers, ensure safety and security in case distribute software to Customers via the
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Internet, commit not to sell such information, and commit not to disclose or leak such
information unless otherwise with the Customer’s consent or required by the laws of

Vietnam.

ATER RPN LB R LR TaER % 2 R
PR EE o o AT RADME L IR RS B AT B L xS
FAEFESBATH S IREL S BATHLL 2 BT L X 2
o FRGIFEESFAFTEFTR IR IRLAFET R
FEAMBE S BAFTHRETR

Ngan hang tuyén b s& thuc hién tit ca cac quy dinh phap luat vé bao vé ngudi tiéu
ding va s& 4p dung cac bién phap duoc xem 1a hop 1y dé dam bao su an toan va hoat
dong lién tuc cua Dich Vu Ngan Hang Dién Tu.

Ngan hang phai ddm bao vi¢c thu thap va st dung thong tin ca nhan cua khach hang
tudn thu cac quy dinh phap luat va viéc thu thap duoc tién hanh mot cach hop phép,
dam bao tinh bao mat cho thong tin ¢4 nhan cua Khach hang, ddm bdo an toan va an
ninh trong trudng hop phin phdi phin mém cho Khach hang qua Internet, cam két
khong ban thong tin khach hang, va cam két khong tiét 16 hodc lam ro ri thong tin trir

khi c6 su dong ¥ ctia khach hang hodc theo yéu cau cua phap luat Viét Nam.

MISCELLANEOUS:

QUI PINH KHAC

Should there exists any event(s) and/or condition(s) not expressly
stipulated/contemplated herein ("Non-Stipulations™), the non-stipulations shall be
subject to the Bank’s currently valid process, rules or regulations and subject to any
banking operation precedents, customary usages or general principles; or subject to
the mutual understandings further negotiated and concluded by the Bank and
Customer via written appendixes/documents attached hereto.

B AL e ER A ET > ERBAFZEBRRT S - AT TLER G
R > MESE R YT e LB 2 o

Truong hop tdn tai bat ky su kién va/hodc tinh trang nao khong dugc quy dinh/dy tinh
mot cach rd rang trong Pidu Khoan Chung nay ("Cac Van Pé Khong Puoc Quy
Dinh"), Cac Vin Dé Khong Puoc Quy Pinh nay s& tiy theo cac quy trinh, quy tic va
quy dinh hién hanh cua Ngan hang va tuy theo tién 1& hoat dong, tdp quan kinh doanh
va nguyén tic chung trong nganh ngin hang; hoic tuy theo thoa thuan thdng nhit ma
Ngan hang va Khach hang da dam phan va ky két thém thong qua cac phu luc/tai liéu
dinh kém theo.

LANGUAGE
NGON NGU
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10.

In case of any conflict between the English version and Vietnamese version, the
English version shall prevail unless otherwise required by law.

EE AR AT G E W - K2 RERLE
Trong truong hop c6 miu thudn giita cac ban tiéng Anh va tiéng Viét, ban tiéng Anh

s€ dugc uu tién ap dung trir khi ¢6 quy dinh khac ctia phap luat.

GOVERNING LAW AND JURISDICTION:

LUAT PHAP VA QUYEN TAI PHAN:

This Internet Banking Service shall be governed by and construed in accordance with
the laws of the Socialist Republic of Vietnam, and for disputes arising between the
Bank and the Customer related to the Internet Banking Service, which cannot be
resolved by discussion between the parties will be resolved by the competent court of
Vietnam.

Bypid 2 B | MRRAFIRB G AR 2 L S BIR2  F M REREAFR
IEMALZ AR EIFEARRI AR Z R Y- FRE R IR

Dich Vu Ngan Hang Dién Tt nay duoc diéu chinh va ciu thanh phu hop voi luat phap
ctia nuéc Cong hoa Xa hoi chu nghia Viét Nam; cac tranh chép phat sinh giita Ngan
hang va Khach hang lién quan dén Dich Vu Ngan Hang Pién T, néu khong thé duoc
giai quyét thong qua thuong luong gitra cac bén s& duoc giai quyét boi toa an co thim
quyén cua Viét Nam.
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GUIDANCE FOR CUSTOMER
HUONG DAN KHACH HANG

Method to set a password and protect Password.

E.g. suggest not to use your name, birthday or other basic data as the Password, and
you shall change the Password at least once a year or upon its exposure or suspected

exposure.

R M EAVE B'L’?'/E%'

KT FRR*F2 2P EFEARPOT N ERT VA £ -
F A —E B «%B‘f"ﬁf@;% %48 -

Phuong phap thiét 1ap va bao vé mat khau.

Vi du. dé nghi khong sir dung tén, ngay sinh hoic cac dit liéu ca nhan co ban khac dé
1am Mat khau, va nén thay d6i mat khau it nhit mot nim mot 1an hodc khi phat hién

mat khau bi tiét 16 hodc danh cip.

Not sharing the storage equipment of passwords, digital signatures.

POHRE LG B R LEL MRS B A

Khéng dung chung cac thiét bi luu trir mat khau, chit ky sb v6i bt ctr ca nhan nao
khéc.

Not placing options of web browser to allow the user name and password archiving.
;%"f);i/ﬂﬁe’g SAF G g F]r’fﬁ-‘?r‘l‘%i#“’

Khong cai dat tuy chon cua trinh duyét web cho phép luu trit tén nguoi dung va mat
khau.

Escape from the Internet Banking system when not using.
A i h RRALERE o AT R NIRRT e
Thoat khoi hé théng Internet Banking khi khong st dung.

Not using public computers, wireless public network to access the Internet Banking
system.

ERELGT N RT G EARR o P RRALFIRTE

Khéng sir dung cac may tinh cong cong, mang khong diy cong cong dé truy cip vao

hé théng Ngan Hang Pién Tu.
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10.

Identify and take action against circumstances of phishing or fake websites .Ensure to
access to applicable address of the Internet Banking  Service:
https://vnibank.scsb.com.tw.

YRR A AL G R FRERBEI I R RRER > DRGSR
Behl 3O FEENF AT O GEE 4107 fe sk 4 ¢ https:/vnibank.scsb.com.tw

Nhan dang va c6 hanh dong phong chdng céc tinh hudng 14y cip thong tin hodc cac
trang web gid mao. Pam bdo truy cdp vao dia chi kha dung cho Dich Vu Ngan Hang

bi¢n Tu: https://vnibank.scsb.com.tw

Please send notice or query (if any) to the BANK (TEL: (84) 61-887-5111) of errors
and incidents in the course of using the service, or any unusual transaction, upon
being fraudulent or suspiciously being fraudulent; or upon being attacked or
suspiciously attacked by hackers.

LA R RG> 4o ERRF - BERPAEFF2ZUE 3FHAT
FFHZ VA NP E S E AT A PP L HE 0 R (84) 61-887-5111 33

Vui long giri thong béo hodc thic mic (néu c6) khi gap 16i hodc sy ¢b trong qué trinh
str dung Dich Vu Ngan Hang Dién Tir vé Ngan hang (S6 dién thoai: (84) 61-887-
5111), hodc nhimg giao dich bat thuong do bi lira ddo hodc nghi ngd 1a bi lira dao;
hoic bi tan cong hoic nghi ngd 13 bi tin cong.
Please install or use anti-virus software on personal equipment used for Internet
Banking Service.

it RRAVFIRARNB AR L X KA R PopE P e

Hay cai dat va stir dung phﬁn mém diét virus trén thiét bi c4 nhan khi st dung Dich Vu

Ngan Hang Dién Ttr.

Please select authentication measures with safety and confidentiality levels in
conformity with the your demand in terms of transaction limit.
FAB A G U 5 E AR o e ] LR 0

Vui long chon cac bién phéap xac thuc vdi mic do an toan va bao mat phu hop véi yéu
cau cua ban vé gidi han giao dich.

Please pay attention to the warning of risks in connection with using of Internet
Banking services.
FAR G MR RRAFIRBPFOL G EL o

Hay cht y dén canh bao rai ro lién quan dén viée stir dung Dich Vu Ngan Hang Dién
Ta.
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1.

12.

Not using mobile equipment which is unlocked to download and use the Internet
Banking service application, or OTP generator software (if any).
PR ARG OEER KA T PR P RRAFIRIAEY 258 OTP 4 & Bac#
(4% F ) o
Khéng str dung cac thiét bi cAm tay bi bé khoa bao mat dé tai img dung Ngan Hang
Dién T hodc cai dit phan mém phat OTP (néu c6).

Any other unstated matters and other notices, please refer to the “Internet Banking
Service  user  safety notice 7  announced on  Bank’s  Website
(https://vnibank.scsb.com.tw )

i AT ¥ 2 ALFHRE > GgLFrRATFEREEE »F o

(https://vnibank.scsb.com.tw)#7 = fi 2. T epediz % = % > Firy o

Moi van d& chwa dugc dé cap va cac luu ¥ khac, xin vui 1ong tham khao "Luu y v& an toan cho ngudi

a1

st dung Dich Vu Ngan Hang Dién Tu” dugc cong bd tai Website cia Ngan hang
(https://vnibank.scsb.com.tw)
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