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TERMS - CONDITIONS FOR OPENING AND USING ACCOUNT
Agreement No: 01-DEVN-523-1-007
PIEU KHOAN - BIEU KIEN MO VA SUDUNG TA1 KHOAN NGAN HANG
Thga thudn sé: 01-DEVN-523-1-007

Revised on 2023.03
Sira d6i thang 03.2023
Dated: /| (D/IM/Y)
PART | : BANK ACCOUNTS AND GENERAL SERVICES
PHAN 1: TA1 KHOAN NGAN HANG VA DICH VU TONG HOP
1. An account may be opened by private individual or juridical entity whose opening
must be accompanied by appropriate and legitimate/legal proofs of identity and
residency.
Tai khodn c6 thé diroc mé bsi ca nhan hogc phap nhan khi cung cdp ddy dii cac can
ciz phil hop va hop phap/hop 1é vé nhdn dang va tinh trang cue tril.

2. The Depositor may use the account for deposit, withdrawal of cash and request the

Bank to supply payment services via the account, such as providing means of
payment, providing payment services for payment orders, authorized payment orders,
collection orders, authorized collection orders, letters of credit, remittances, payment
and collection services and other value-added services in conformity with applicable
laws and regulations.
Chu tai khodn duwoc sir dung tai khodn dé nép, rat tien mat va yéu cau Ngan hang
cung ung cac dich vu thanh toan qua tai khodn nhuw: cung ing phuong tién thanh
toan, thec hién dich vu thanh toan Iénh chi, iy nhiém chi, nho thu, uy nhiém thu, thu
ti dung, chuyén tién, thu hg, chi hé va céc dich vu gia tang khdc phit hop Véi quy
dinh cua phép lugt hi¢n hanh.

3. The foreign exchange value in the equivalent US Dollars amount on other foreign
currencies accepted shall be based on the current market rate.
Gida tri quy doi ngoai té tinh ra dong Pé-la My ciia Cac ngoai té diroc chap nhdn khac
sé dirge quy doi theo gia tri thi triwong tai thoi diém do.

4. All deposits will be received as current funds and will be repaid in the same manner if
permited by the law, provided, however, that deposits of drafts, checks, money orders,
etc. will be accepted as subject to collection only and credited to the account only
upon receipt of notice of payment. Collection charges by the Bank’s foreign
correspondent in effecting such collection shall be for the account of the Depositor.
Moi khodn tién guri sé dwoc tiép nhdn nhur dong tién ving lai va dwroc hodn lai theo
cuing hinh thizc néu duwoc phép theo lugt, tuy nhién véi diéu kién 1a khoan tien gui tir
hoi phiéu, séc, lénh chuyén tién, vv... sé chi dwoc chap nhdn nhue khoan phdi thu va
dwoc ghi ¢ vao tai khoan khi nhdn diroc théng bao thanh toan. Phinho thu do cac
déi tac mréc ngodi cria Ngan hang thu lién quan téi cac khodn phdi thu nay sé do
Chu tai khoan chiu.

5. If, for any reason, the proceeds of the deposited checks, drafts, money orders, etc. can
not be collection or if the Bank is required to return such proceeds, the provisional
entry therefore made by the Bank in its records shall deemed automatically cancelled
regardless of the time that has elapsed, and whether or not the defective items can be
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returned to the Depositor, and the Bank is hereby authorized to execute immediately
the necessary correction amendments or changes into its records. ,

Néu, vi bat ky ly do gi, so tien giri thu dwoc tir héi phiéu, séc, Iénh chuyeén tién, vv...
khong thé thu dwoc hodc Ngan hang bugdc phdi hoan trd lai sé tién dé, khoan muc
tam thoi trong tai khodn dwroc Ngan hang ghi nhdn sé ti déng bi huy bat ké thoi gian
ghi nhdn va bdt ké khodn muc sai dé c¢é dwoc hoan tra lai cho Cha tai khoan hay
khéng, dong thoi theo dé, Ngdn hang dwot quyeén thuc hién cdc diéu chinh, sira chira
hay thay déi can thiét trong hé thang ciza minh.

. Application for payment orders (transfer) must be made on the form supplied by the
Bank for that purpose. The Depositor shall be responsible for keeping all such forms
secure at all times and shall indemnify and hold the Bank harmless from any losses or
claims arising from or connected with the loss, falsification or misuse of any such
forms.

Cac logi I¢nh thanh toan (chuyén khodn) phdi duwoc ldp trén cac mdu ching tir do
Ngan hang cung cap cho muc dich thanh todn. Chu tai khoan c6 trach nhiém lueu gii
caC mau nay tai moi thoi diém, c6 trach nhiém boi thwong va giz cho Ngan hang
khdng phai chiu thiét hai hay khiéu ngi nao phat sinh tir hogc c6 lién quan téi vigc
that lac, gid mao hogc lpi dung cac mau trén.

. The Depositor shall notify the Bank immediately on discovering that any payment
orders issued by the Bank to the Depositor and/or the specimen signature designated
in the Signature Specimen Card, have been stolen, lost or mislaid; such notification
should be confirmed by the Bank, and complete all requests, instructions, and/or
directions in accordance with applicable rules and regulations. The Bank shall not be
liable for the Depositor's loss resulting therefrom.

Chu tai khoan phdi théng bao ngay ldp tizc cho Ngan hang khi phéat hién bdt ky lénh
thanh toan nao do Ngan hang phat hanh cho Chu tai khodn va/hodc mau chi ky da
dang ky theo Thé Mau chiz ky bi mdt cap hodc that lac; théng bao nay phdi diroc Xac
nhdn bgi phia Ngan hang, va hoan tdt mei yéu cau, chi dan va’hodc huéng dan pho
hop Véi c&c quy tdc va quy dinh hién hanh. Ngan hang sé khéng chju trach nhiém doi
voi nhieng thiét hai cua Chu tai khodn xdy ra trong truong hop nay.

Unless otherwise agreed by the Bank, withdrawals are permitted only by withdrawal
slips affixed with the specimen signature designated in the Signature Specimen Card,
and verified by the Bank. The Bank shall not be responsible for any losses to the
Depositor resulting from forgery, counterfeiting or alteration of signature on checks
or withdrawal slips which cannot be ascertained by the Bank through the exercise of
the reasonable care of a good administrator.

Trar khi ¢6 thoa thugn khac ti phia Ngan hang, viec rut tien tir tai khodn chi duwroc
chdp nhdn bang gidy rat tién c6 chai ky theo mdu chi ky da dang ky trong Thé Mau
chir ky va droc Ngan hang kiém chizng. Ngan hang sé khong chiu trach nhiém doi voi
bt ky thiét hai ndo ciia Chai tai khoan phat sinh do sir gid mgao, 1am gid hodc thay doi
chiz ky trén to séc hodc gidy rat tién ma Ngdn hang, trong diéu kién c6 su kiém soat
hop ly ciia mét qudn trj vién gisi, khdng thé phat hién ra.

. Withdrawals may be made by telegraphic transfer in the currency of the account at
the request of the Depositor in writing or by authenticated cable other than the Bank’s
prescribe application for the above withdrawals. Such request must indicate the name
of the payee/s, amount and the payee’s account no.
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Any documentary stamp, transmissions and other charges related to such withdrawals
shall be for the account of the Depositor and to be paid.

All withdrawals must be supported by sufficient funds in the Depositor’s account.
Ngodi cdc phuong thirc rat tién da duoc dé cap o trén, viéc rit tién co thé duoc thuc
hién théng qua dién chuyén tién bang logi tién té cua tai khoan theo yéu cau bang
van ban hodc bang dién tir c6 xac nhdn cia Cha tai khodn. Y&u cdu phdi thé hién rd
tén (nhitng) ngueoi thu hueong, s tién va sé tai khoan cia nguoi thu hueng.

Moi khodn phiching tir, chuyén tién va céc chi phikhac lién quan téi viéc rit tién sé
do Chu tai khoan chju va chi tra.

Tai khodn cia Cha tai khodn phdi dam bao sé dur kha dung cho khoan rt tién.

All deposits shall be made on a Business Day and within the Bank’s business hours as
determined by the Bank from time to time. The interest of interest-bearing deposits
shall be calculated from the effective date up to but excluding the maturity date. For
the term from the receipt of the deposit to the time of full payment of the deposit is
less than one day, such deposit shall not be interest-bearing.

For Time Deposit, any placement of a new Time Deposit shall be accompanied with
details of the placement period and maturity instructions. Where applicable, interest
shall accrue at the fixed rate and for the period as set out in the Time Deposit
Confirmation. Accrued interest is only payable on the maturity date. The interest for
Time Deposit will be calculated on the basis of the actual number of days elapsed on
a three hundred and sixty five — (365) — day year, including the case that where the
Depositor makes a premature withdrawal of the Time Deposit. Premature withdrawal
of the Time Deposit shall be the case where the Depositor withdraws a part or entire
of the Time Deposit before the maturity date of the Time Deposit. The premature
withdrawal of Time Deposit following shall apply:

(a) Where such Time Deposit (including part or entire of the premature withdrawal)
has been placed with the Bank for less than 7 days, such Time Deposit shall not be
interest-bearing; and

(b) Where such Time Deposit (including part or entire of the premature withdrawal)
has been placed with the Bank more than 7 days, the interest will be calculated by the
demand deposit rate.

(c) For the part of the Time Deposit premature withdrawal, the calculation of the
deposit interest for premature withdrawal shall be calculated in accordance with the
provisions of (a) and (b) of the preceding paragraph, and the remaining part of the
Time Deposit that have not been premature withdrawal shall still be calculated
according to the interest rate of the Time Deposit Confirmation.

For interest-bearing deposits other than Time Deposit, the interest will be calculated
with the actual number of days based on the Bank’s published annual interest rate
(365 days as a year basis) and the interest rate can be adjusted subject to the
applicable law.

Tat ca céac khoan tien guri sé duroc thyec hién vao Ngay Lam viéc va trong gio 1am viéc
ma Ngdn hang xdc dinh vao ting thoi diém. L&i sudt tién giri diroc nhdn sé duroc tinh
tir ngay ¢6 hiéu lwc cho dén ngay dao han (nhung khéng bao gom ngay ddo han). Poi
véi khodn tién guri ma ky han tir khi nhdn tién gui dén khi thanh toan day di dudi mgt
ngay, khodn tién guri nay sé khong dwoc tinh Ii.

Dai véi Tien giri ¢6 Ky han, viéc giri khodn Tién guri C6 ky han méi sé di cing véi cac
chi tiét vé thoi han guri tien va cac chi thi ddo han. Khi &p dung, 1i sudt sé céng don
theo t7 1¢ ¢6 dinh cho thoi han dioc néu trong Xac nhan Tién giri ¢6 Ky han. L&i céng
don chi c6 thé dieoc thanh todn vao ngay ddo han. LAi sudt cho Tién guri ¢6 Ky han sé
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dwoc tih dira trén so ngay thuec té trdi qua trén co so ba tram sdu muoi lam ngay —
(365) — mét ndm, bao gom cd truong hop Nguwoi Gui tién rat Tien g co Ky han
trieéc han. Rat Tién giri 6 Ky han truéc han la truong hop Nguwoi Gur tien rat mot
phan hodc toan bg khoan Tién gui ¢6 Ky han truedc ngay déao han cia khodan Tién g
¢ Ky han @. Viéc rat Tien guri ¢6 kp han treéc han sé duoc &p dung nhie sau:

(a) Néu Tién gui ¢6 Ky han (bao gom mgt phan hogc toan bg so tién rit truéc han)
duot Qui o Ngan hang it hon 07 ngay thi Tien gui €0 Ky han nay khong duoc tinh |ai;
(b) Néu Tién gui c6 Ky han (bao gom mét phan hogc toan bg so tien riit trudt han)
diroc guri ¢ Ngan hang nhiéu hon 07 ngay, ldi sudt sé dwoc tinh bang 1ai sudt tién gei
khong ky han; va

(c) Poi véi phan Tiéen guri c6 Ky han rit trueéc han, viéc tinh 1&i sudt tién giri doi Voi
khodn tién rit triedc han sé duwoe tinh theo cdc quy dinh tai diém (a) va (b) cua khoan
nay, va phan con lgi cua khodn Tién gui ¢6 Ky han chuwa rit trieéc han van dwoc tihh
theo 14i sudt ciia X&c nhdn Tién giri ¢6 Ky han.

LAi sudt diroc nhan cua cac khoan tién guri khac Tien giti o Ky han, sé dwoc tinh trén
s6 ngay thuc té dia trén ty 16 18i suat hang nam ma Ngdn hang cong bo (tinh theo
MGt nam c6 365 ngay) va 1y 1é 1ai sudt c6 thé duoce diéu chinh tly thugc vao lugt ap
dung.

The Bank shall be entitled to charge the Depositor’s fees and/or charges for and/or
amounts relating to any transaction (as the case may be) as specified in the charges
schedule published by the Bank from time to time.

The relevant Depositor’s fees and/or charges standards will be announced on the
official website (http://www.scsb.com.vn/vi_08.jsp).

Ngén hang duoc quyén thu tzr Chu tai khoan céc logi phiva/hogc I¢ phiva/hogc cac
khodn lién quan dén bat ky giao dich nao (ty ting truong hop) nhuw quy dinh trong
Biéu phi dwroc cong bé cua Ngan hang tai ting thoi diém.

Céc mic phiva/hodc Ié phithu tir Chy tai khodn c6 lién quan sé dwoc cong bo trén
trang web chinh thzzc (http://www.scsb.com.vn/vi_08.jsp).

A monthly service charge may be imposed in respect of any account if the Depositor
fails to maintain the required minimum balance in respect of such account as such
minimum balance shall be notified to the Depositor from time to time. The Depositor
irrevocably authorizes the Bank to debit account for loan repayment, interest,
commission, fees or any out pocket expenses payable by the Bank in connection with
services rendered by the Bank.

Mgt khoan phidich vu hang thang sé duoc &p dung doi véi bat ky tai khodn ndo néu
Chui tai khodn khéng duy tri dii s6 duw téi thiéu can thiér doi véi tai khodn dé ngang
bang sé du toi thiéu duwoc théng bao cho Chu tai khodn theo tirng thoi diém. Chui tai
khodn w1y quyén khong huiy ngang cho phép Ngan hang ghi ne tai khodn ddi véi céac
khodn tra ng vay, lai vay, phi, I¢ phihogac moi chi phithuc tra cua Ngan hang lién
quan dén cac dich vu do Ngan hang cung cap.

The Bank shall be entitled at all times to correct any errors made by the Bank either
in crediting or debiting any account or in executing any order in connection there with.
Without limiting any other provisions hereof, the Bank shall not be liable for any
error which is rectified by the Bank within a reasonable time under the circumstances
after the Bank has acknowledged thereof and the Depositor hereby waives, to the
fullest extent permitted by law, any claim against the Bank in respect of any such
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errors. If any of such amount is withdrawn from or paid from the account, the
Depositor shall immediately refund same upon notice of the Bank.

Tai moi thoi diém, Ngan hang c6 quyén sira chiza cac loi sai ma Ngan hang pham
phai trong viéc ghi cé hoac ghi ng vao tai khodan hodc trong viéc thuc hién cac lénh
lien quan. Khéng b; gidi han béi bdt ciz quy dinh nao khac trong van dé nay, Ngan
hang sé khéng chju trach nhiém dai véi bdt ky 16i ndo da dwoc Ngan hang khdc phuc
trong thoi gian hop Iy trong tinh hudng sau khi Ngdn hang da nhdn biét 16i sai va
Chu tai khodn theo day tir b, trong pham vi cao nhat ma phap ludt cho phép, bdt ky
quyen khiéu kién ndo chong lai Ngan hang vé cac 16i sai dé. Néu khodn tién nay da bi
rt ra tir hogc thanh toan ter tai khoan, Chui tai khodn phdi hoan tra ngay diing sé tién
trén theo thdng bao ciza Ngéan hang.

The Depositor, or the guardian or legal representative of the Depositor, may be
notified either personally or in writing affixed with the specimen signature designated
in the Signature Specimen of the Bank closing the account in the following cases:

a. The Depositor submits a written request for closure of the account and has
discharged all obligations related to the account. In case the Depositor has
cognitive and/or behavioural control difficulties, or has no or limited civil act
capacity, then the account will be closed according to requests from their
guardian or legal representative;

b. The Depositor is deceased, declared as dead, missing or loses civil act capacity;

c. The Depositor being an entity terminates its operation in accordance with
applicable laws and regulations;

d. The Depositor is in breach of the commitment or agreements in this Agreement
of Terms — Conditions for Opening and Using Account and/or the Application
and Agreement for Opening Account with the Bank;

e. Other cases as provided by the law.

After the account is closed, accumulation of interest will cease from the date of such

notification.

The Bank, may, at any time also return to the Depositor all or part of the amount,

which may be standing to his credit, or refuse to accept further deposits from him/her

or limit the amount of such deposits in its absolute discretion.

Chu tai khoan hodc nguwoi gidm hg, nguroi dai dién theo phép ludt cia Chu tai khoan

sé duwoc thong bdo dich danh hodc bang véin ban c6 chiz ky theo mau chit ky da ding

ky trong Thé Mdu chiz ky vé viéc Ngan hang thyc hién viéc dong tai khoan trong céc
trong hop sau:

a. C6 van ban yéu cdu déng tai khoan cua Chi tai khoan va Chu tai khodn da thuc
hi¢n day il cac nghia vu lién quan dén tai khodn. Trieong hop Chai tai khoan 1a
Nguwoi €6 khé khén trong nhdn thirc, 1am cha hanh vi, ngieoi bi mat hogc han ché
nang luc hanh vi dan sy thiviée dong tai khodn diroc thuc hién theo yéu cdu cua
nguoi giam hg, nguroi dai dién theo phap lugt cua Cha tai khoan;

b. Chu tai khodn |a c& nhan b; chét, bi tuyén bo la da chét, bi mat tich hodc mat
nang lyc hanh vi dan su;

c. To chic ¢ tai khodn thanh toan chdm ditt hoat déng theo quy dinh cia phap
lugt;

d. Chu tai khodn vi pham cam két hogc cac théa thudn tai Théa thudn Diéu kién-
biéu khodn Mé va Siz Dung Tai Khodn Ngan Hang nay va/hodc Pon dé nghi
kiém Hop Pong Mé va Sir dung Tai Khoan;

e.  Cdc truong hop khac theo quy dinh cua phap lugt.

Sau khi dong tai khoan, i tien giri sé dirng tinh ké tir ngdy dwoc théng bdo doé.



15.

16.

17.

@@fﬁ%%ﬁ%ﬁh

THE SHANGHA| COMMERCIAL & SAVINGS BANK, LTD

Ngan hang tai bat ky thoi diém nao co to’an‘quyé‘n trong viéc hogc hoan trd lai cho
Chu tai khoan toan bg hogc mét phdan so tien duwoc ghi co trong tai khoan, hoac ter
choi tiep nhgn thém céc khoan tien gui tir Cha tai khoan, hogc han ché so lwong tién
gur.

The remaining balance after the account is closed shall be treated as follows:

a.. Making payment as requested by the Depositor; guardian, legal representative of
the Depositor if the Depositor is restricted in civil act capacity, or loses civil act
capacity, or has limited consciousness, or faces difficulty in controlling his
behavior, or the inheritor, inheritor’s representative in case that the Depositor is
deceased, declared as dead or missing;

b. Making payment under the decision of the court;

c. The Bank shall handle in accordance with applicable laws and regulations in the
event where the legal beneficiary to the balance on the account has already been
notified but failed to come up to receive or as per a prior written agreement with
the Depositor in conformity with applicable laws and regulations.

S6 dur con lai sau khi tai khodn bj déng sé dwoc Xir 1y nhu sau:

a. Thanh toan theo yéu cau ciia Nguoi Gt tién; nguoi gidm hé, nguoi dai dién theo
phap lugt ciia Nguwoi Guri tién néu Nguwoi Guri tién bi han ché ndng luc hanh vi
dan s, hodc mdt nang Iuc hanh vi dan sw, hodc ¢é khé khan trong nhan thirc,
hodc ¢6 khé khan trong 1am chi hanh vi ciia minh hodc nguwoi thira ké, nguoi dai
dién cia Nguoi Guri tién trong truwong hop Nguoi Gird tién da chét, bj tuyén bo l1a
dd chét hogc mdt tich;

b. Thanh toan theo quyét dinh cia Toa an;

¢.  Ngan hang sé xu Iy theo quy dinh phap lugt hi¢n hanh trong truong hop nguoi
thu huweng hop phap vé sé dir trén tai khodn da dwoc théng bdo nhung khong den
nhan hogc theo théa thudn truéc bang vin ban véi Nguoi G tién phil hop véi
quy dinh phap ludt hién hanh.

The Depositor shall promptly notify the Bank in writing of any change of specimen

signature(s), authorized signature(s), address/email address and/or any Depositor’s

contact details. No change thereof shall be binding on the Bank unless and until
notice thereof is actually received by the Bank in writing.

Chu tai khodn phdi thdng bao ngay Idp tizc bang van ban cho Ngan hang khi co thay

doi vé (cac) mau chi ky, (Cac) chir ky dwroc 1y quyen, dia chi lién lac/email va/hodc

bt ky chi tiét lién hé nao cia Nguwoi G tién. Nhitng thay déi dé sé khong cé gia tr;
rang bude doi véi Ngan hang trir khi va cho dén khi Ngan hang thuc nhdn diroc
thong bao bang véin ban.

The Bank shall not be liable for, and the Depositor hereby waives to fullest extent
permitted by law any right which it may now or hereafter claim against the Bank in
connection with (i) any misunderstanding mutilation, delay or faulty transmission of
instruction, and communication, whether by post, telephone, telegraph, telex service
or any other communication systems whatsoever, and (ii) any limitation on use or
unavailability or non payment of funds due to restrictions on convertibility
involuntary transfers, distraint of any character (whether or not having the force of
law) or any other cause whatsoever beyond the control of the Bank. The specific
means of communication or mode of dispatch may be elected by the Bank as its sole
discretion.

Ngan hang sé khong chju trach nhi¢gm, va Chu tai khoan theo day tir bo, trong pham
vi cao nhat ma lugt phap cho phép, bdt ciz quyén nao ma Chu tai khodn c6 thé bay
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gio hodc sau nay khoi kién chong lai Ngdn hang lién quan dén (i) bat ky sir cat giam
nham, chdm tré hay truyén sai ch/ ddn, va viéc lién lgc du bang dwong buu dién, dién
thogi, di¢n tin, telex hay bat ky h¢ thong lién lac nao khac, va (i) bat ky gisi han nao
vé viec sir dung hay khdng co san hay khdng thanh toan cac khoan tien do c&c han
ché vé chuyén doi tien té, chuyen khodn ngoai y muan, tam gii (du c6 si &p ché cua
phap ludt hay khdng) hodc bdt ky nguyén nhdn néo khdc virot ra ngoai tam kiém soét
ciia Ngdn hang. Cdac phwong tién lién lac hay cach thizc truyén thong tin sé do Ngan
hang tu liza chon.

The Bank shall not be liable under any circumstances to the Depositor for any
decrease in the value of the funds credited to any account due to the imposition of
withholding or any other taxes or any fluctuation in currency exchange rates.

Ngan hang, trong bat ky truong hop nao, sé khong chiu trach nhi¢m véi Chu tai
khoan Ve viéc giam gia tri cua tién gui trong bdt ky tai khoan nao do viéc khdu trir
tai nguon hogc thi hanh bat ky logi thué nao khéc hogc do bién déng ti gia hoi dodi.

If the Depositor fails to perform any of its obligations to the Bank when due or if the
Bank deems it necessary (e.g. the Depositor is subject to liquidation, petition in
bankruptcy, reorganization, foreclosure action, suspension of business or any other
administrative punishment, or if there are facts to prove that the Depositor's credit
standing has diminished or that the Depositor is involved in illegal activities, or if the
Bank may exercise set-off rights according to relevant laws or agreements), the Bank
may, at any time and from time to time, set-off and apply the balance under the
account contemplated herein against sums due to the Bank or terminate and close any
account with prior or simultaneous notice to, but without consent of, the Depositor.
Truong hop Chu tai khoan khong thuc hién bdt Cit nghia vu nao doi véi Ngan hang
khi dén han hogc néu Ngan hang xét thay Can thiét (Vi du nhw Chu tai khodn thugce
di¢n thanh Iy, nop don tuyén bé phé san, tai cau tric, hanh dong tich thu tai san, dinh
chi kinh doanh hogc bat ky xiz Iy hanh chinh khéac, hodc ¢ bang ching thuec té ching
minh vj thé tin dung cua Chui tai khodn da giam hogc Chui tai khodn tham gia vao céc
hoat déng bat hop phép, hogc néu Ngan hang thiec hién quyén bl trir theo ludt phap
hodc cac thod thudn lién quan), Ngdn hang dwroc phép, tai bdt cir thoi diém nao va
trong tieng thoi diém, thuc hién bl trir va ghi nhdn sé dir cuia tai khodn duwoc nhdc dén
trong ddy sau khodn téi han phdi thanh toan cho Ngan hang hogc cham dirt hoat
déng va déng bat ky tai khodn nao, ¢ thé théng bdo trueéc hodc tai thoi diém déng
tai khoan nhung khéng can sw dong y cua Cha tai khodn.

Any instruction for terminating an account must be in writing and must bear the
signature of the Depositor(s) corresponding with the specimen signature given to the
Bank. In case the Depositor(s) with limited civil act capacity, a person who has lost
his/her civil act capacity, a person with difficulties in perception and behavior control,
the request for account closure must be done in writing with the signatures of the
guardian, the legal representative of the Depositor , enclosed with evidence to prove
the guardianship, representative status, ot other documents at the request of the Bank.
Moi yéu cau déng tai khodn déu phdi ldp bang van ban c6 chir ky cua (cac) Chu tai
khodn tirong ing véi chiz Ky mau ding ky tai Ngan hang. Trwong hop chu tai khoan
|& newoi-chwa-di-15-tu6k nguroi han ché nang lec hanh vi dan sw, ngueoi mat nang luc
hanh vi dan sw, nguoi kho khan trong nhan thirc, 1am chu hanh vi thiyéu cau déng tai
khodn phdi duwoc thuc hién bang van ban ¢ chir Ky cia nguoi giam hg, ngueoi dai
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di¢n theo phap ludt cua chu tai khoan kem theo ching cir chitng minh tw cach gidm
ho, tur cach dai dién, hodc giay to khac theo yéu cau cua Ngan hang.

The Depositor hereby consents and authorizes the Bank to furnish any information
(including but not limited to deposit or/and transfer information ) concerning the
Depositor in the possession of the Bank from time to time (i) to professional advisors
or others rendering services to the Bank, and/or (ii) to the Bank's head office, other
branches or affiliates of the Bank, and/or (iii) to regulatory, judicial or other
authorities of the R.O.C., Vietnam or any other jurisdiction in which the Bank, the
Bank's head office, other branches or affiliates do business, and/or (iv) to the potential
acquirer of the assets and liabilities of the Bank, potential merger candidate of the
Bank or the like and/or (v) to other banks and financial institutions and/or (vi) the
credit or ratings agencies and/or (vii) to agents and brokers which the Bank may
appoint or instruct for or on behalf of the Customer and to any exchange, market,
clearing house or depositary to carry out their duties and/or (viii) to any agent,
contractor or third party service provider who provides administrative,
telecommunications, computer, payment or securities clearing or other services to the
Bank in connection with the operation of its business and/or (ix) any other person
where required by applicable law or regulation or pursuant to any order of any court
or any tribunal and/or (x) to such other person(s) as the Bank may consider necessary
for any purpose whatsoever.
Since the Bank maintains correspondent accounts in the US due to business
relationships, if the Bank receives the subpoena form US Secretary of the Treasury or
the Attorney General requesting the Depositor’s information, the Depositor consents
and authorized the Bank to disclose the Depositor’s information( including but not
limited to deposit, transfer information, account records of all business relationships
with the Bank) following Anti-Money Laundering Act of 2020 Section 6308.
Chu tai khodn tai ddy chdp thudn va iy quyén cho Ngdan hang dwoc phép cung cap
bat ky thdng tin ndo (bao gom nhung khéng giéi han céc théng tin gur tien hogc/va
chuyén tién) lién quan dén Chu tai khodn thugc quyén s hizu ciia Ngan hang tai ting
thoi diém (i) cho cac cé vdan vién chuyén nghiép hodc cdce doi tc khac cung cap dich
vu cho Ngan hang, va/hodc (i) cho Try s¢ chinh, cac chi nhanh hogc cac bén lién két
kh&ac cua Ngan hang, va/hodc (iii) cho co quan chirc nang, toa dn hodc cac co quan
kh&c ciia Pai Loan, Viét Nam hodc té chic c6 tham quyén khac ma tai dé Ngdn hang,
Tru s¢ chinh, c&c chi nhanh hodc cac bén lién két khac ciza Ngan hang tién hanh céac
hoat déng kinh doanh, va/hodc (iv) cho bén mua tiém ndng déi véi cac tai san va no
cia Ngan hang, cac #ng vién lién két tiem nang cia Ngan hang hodc cdc déi twong
twong tur, va/hogc (v) cho cac ngan hang va té chitc tin dung khéc, va/hodc (vi) cho
Cac to chite danh gid va xép hang tih dung, va/hodc (vii) cho cdc dai ly va nha moi
giéi ma Ngan hang sé chi dinh hodc dat Iénh hodc thay mat Cha tai khoan trong bat
ky hoat déng mua ban, th trwong, thanh toan b trir hode heu ky dé thuc hién céc
cong viéc cua ho, va/hodc (viii) cho bdt ky dai ly, nha thau hogc bén thi+ ba cung cdp
cac dich v hanh chinh, vién thdng, cong nghé thong tin, thanh toan hay bl trir ching
khoan hodc céc dich vu khdc cho d@é ddp iing hoat dong kinh doanh ciia Ngan hang,
vavhodc (ix) bat ci c& nhan nao khac theo yéu cau cia phap lugdt hogc quy ché hién
hanh hodc tuan theo yéu cdu cua tda an, va/hodc (x) cho (cdc) cd nhdn khdc twong tw
ma Ngan hang xét thay 1a can thiét vibat ciz nguyén nhan nao.
Do Ngan hang duy tricac tai khoan dgi ly o Hoa Ky do cac moi quan hé kinh doanh,
néu Ngan hang nhdn duwoc trat doi hau toa cua B trurong Tai chinh Hoa Ky hodc Bo
triwong Tw phdp yéu cau thdng tin cua Chu tai khodn, Chu tai khodn dong y va iy
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quyén cho Ngan hang tiet 16 thdng tin cua Chu tai khodn (bao gom nhung khong gioi
han dén viéc guri tién, thdng tin chuyén khodn, hé so tdi khodn cia tat Ca cac moi
quan hé kinh doanh véi Ngdn hang) theo Pao ludt Phong chong rira tien nam 2020
Muc 6308.

The Depositor hereby consents the Bank, the Bank's head office, other branches or
affiliates of the Bank to the collection, process and use of any and all data regarding
the Depositor provided or to be provided by the Depositor to the Bank.

Chui tai khodn theo ddy chdp nhdn rang Ngan hang, Tru sé chinh, cac chi nhanh hogc
cac bén lién két khac ciia Ngdn hang dwroc phép thu thdp, xiz Iy va si dung mét hodc
toan bg thdng tin lién quan téi Chu tai khodn dwoc Chui tai khoan cung cap hodc sé
cung cap cho Ngan hang.

The Depositor shall immediately notify the Bank of any changes of its address/email
address in writing or in such manner as agreed by the Bank. In the event that the
Depositor fails to notify the Bank, the Bank may mail all statements and other notices
to the address/email address of the Depositor last known to the Bank. All statements
and other notices shall be deemed to have been duly sent to and received by the
Depositor: (a) if delivered personally, at the time of such delivery; (b) If sent by mail,
at the ordinary mailing time; (c) if sent by email, when it is sent by the Bank unless
that the Bank receives a message indicating failed delivery.

Chu tai khodn phdi théng bao ngay ldp tizc cho Ngan hang moi thay doi vé dia
chi/dia chi email ciia minh bang van ban hodc bang phwong thire da dwoc Ngan hang
dong . Trong truong hop Chu tai khoan khong c6 thdng bao téi Ngan hang, Ngan
hang sé gui tat ca cac bao céo tai khodn hogc thdng bao khac téi dia chidia chi
email cudi cing ma Ngdn hang dwoc cung cap. Viéc giri di nay sé dwoc xem nhw la
da dén Chu tai khoan: () néu dwot giao tdn tay, tai thoi diém giao; (b) Néu gui qua
diong buu dién, theo thoi gian giri thie théng thirong; () néu dweoc giri bang email,
vao thoi gian gii boi Ngan hang trir khi Ngan hang nhdn duoc thong bao cho biét
khéng gui duroc.

Notwithstanding any other clause herein to the contrary, the Bank is not obliged to do
or omit to do anything if it would, or might in the Bank’s reasonable opinion,
constitute a breach of any anti-money laundering or counter-terrorism financing laws
and regulations or economic or trade sanctions applicable to the Bank, including
without limitation, entering into or concluding any transaction involving any person
or entity that is sanctioned or connected to or dealing with (directly or indirectly) any
person or entity that is sanctioned under economic or trade sanctions imposed by any
supranational organisation, international organisation, official body, the United
Nations, the European Union or any country

Bat ké dén bdt cir diéu khodn nao dwoce qui dinh khac trong Théa thugn nay, Ngan
hang khong chiu trach nhiém trong viéc thuc hién hodc bé qua viéc thurc hién bat ci
Viéc N0 néu nhur viéc dé, hodc theo y kién hop Iy ciia Ngan hang, cdu thanh hanh vi
Vi pham phép ludt va cdc quy dinh vé phong chang rira tién va tai tro khung bé hodc
cac Iénh cam vén thiwong mai va kinh té ¢6 hiéu luc doi véi Ngan hang, bao gom
nhung khong gioi han, viec tham gia hoac ky két bat ky giao dich nao lién quan d@én
bdt cir doi twong hoac té chite nao dang chiu trimg phat hogc c6 lién h¢ hay giao
dich véi (truc tiép hogc gian tiép) bdt cir doi teong hodc té chire nao dang chiu trimg
phat bai cac 1énh cam vén thirong mai va kinh té dp dat bai bat ky mét té chire siéu
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quéc gia, té chirc quéc té, co quan chinh thirc, Lién Hop Qudc, Lién minh Chau Au

hay bdt ky quac gia nao.

The Depositor agrees that the Bank may decline to establish, or terminate the business

relationship at any time with the Depositor, or decline to provide any occasional

transaction with the Depositor before the Bank completes conducting customer due
diligence. /

Chui tai khoan dong y rang Ngan hang c6 thé tir chei thiét ldp hogc cham dit quan hé

véi Chu tai khodn hodc tir chéi thuc hién cac giao dich véi Chu tai khodn trieéc khi

Ngan hang hoan thanh nhdn biét khach hang.

The Depositor agrees that the Bank may decline to establish business relationship or

decline to provide any transaction service with the Depositor (including but not

limited to declining to open accounts, rejecting and returning inward remittance
directly), if any of the following situations occurs:

Chu tai khodn dong y rang Ngan hang cé thé tir chéi thiét ldp quan hé véi Chu tai

khoan hodc tir chéi cung cap bat ky dich vu, giao dich nao cho Chu tai khoan (bao

gom nhwng khong gidi han viéec tir choi mé tai khodn, tir chéi va hoan tra tien guri
tryec tiép vao tai khoan) néu xdy ra cac truong hop dudi day:

a. An account with a suspicion of using anonymous or fake name, figurehead,
fictitious business or entity;

Tai khodn bj nghi ngo 1a gidu tén, siz dung tén gid, vd danh, siz dung nhiing
doanh nghiép hodc thiec thé khdng cé tht;

b. The Depositor, the Depositor’s Related Party (including but not limited to

Authorized Representative, Responsible Person, Legal Representative,
Beneficiary Owner, Senior Management, the trust settlor, the trustee, the
protector, the trust beneficiaries (only applicable to trusted account), the same as
the following) or Other Related Party ( i.e. any party related to the Depositor,
including but not limited to applicant/beneficiary of remittance, applicant/
beneficiary of L/C, guarantor, the co-borrower, collateral provider, other entity
whose Beneficiary Owner or Representative is the Depositor, other entity whose
Beneficiary Owner or Representative is the Depositor’s Related Party, the same
as the following) is unwilling to provide relevant document for customer due
diligence;
Cha tai khoan, nguwoi c6 lién quan cia Cha tai khoan (bao gom nhung khéng
gigi han Nguwoi dai dién theo uy quyén cia ngueoi dai dién hop phéap, nguoi o
trach nhiém, nguwoi dai dién theo phap ludt, Chu so hiru huong loi, nguoi quan
ly cao cap, nguwoi uy thac, nguoi dieoc Uy thdc, nguoi bao hg, nguwoi hieong loi
cua nguoi dwoc Uy thac (chi théng qua tai khoan uy thac), arong tw nhur trén
hogc nhitng bén khac cé lién quan (bdt ciz bén ndo lién quan dén Chii tai khodn
bao gom nhung khéng gi6i han ngueoi nép don/ngueoi huong loi tir khodn tién
gurl, nguoi Ngp don/nguoi huong loi tir L/C, nguoi bdo dam, ngwoi cung vay,
nguroi thé chap tai san va nhiing thuc thé khac 1a chi s¢ hitu hueng loi hogc
nguweoi dai dién cua cac bén lién quan cua Chu tai khodn), khéng san sang cung
cap tai liéu lién quan d@é Ngan hang tién hanh nhdn biét khach hang;

c. An account may be opened by authorized agent butis difficult to verify the fact
of authorization or the information of identification;

Tai khodn dwoc mé boi bén dai dién duwoc ity quyén nhung khé dé xdc dinh dweoc
viéc uy quyén mé tai khodn va thong tin nhdn biét cia ho;

d. Using counterfeit or altered identity documents or presenting photocopy’s
identification information;

10
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Sir dung nhiing tai liéu gia hodc thay déi thdng tin nhan biét hodc tai liéu nhan
biét 1a tai liéu photo;

e. The documents provided are suspicious, illegible, or unable to verify, but the
Depositor is unwilling to provide other supplementary information;

Tai liéu dwoc cung cdp dang ngo, khong hop phap hodc khong thé xdc dinh,
nhirng Cha tai khodn lai khdng san sang cung cap nhaing thong tin bé sung khac;

f.  The Depositor, the Depositor’s Related Party, or Other Related Party delays to
provide required identification documents in an unusual manner.

Chu tai khodn, nhizng bén lién quan cua Chu tai khoan hogc nhing bén lién
quan khac trihodn trong viéc cung cap thong tin nhdn biét mét cach bdt thirong;

g.  When establishing business relationship, other unusual scenarios occur and the
Depositor fails to provide reasonable explanations.

Khi thiét Igp quan hé véi Chui tai khodn thude trieong hop dige quy dinh trong
cac kich ban bat loi ciia Ngan hang va Chu tai khodn khong thé diea ra cdc 1y do
hop Iy dé gidi thich cho trwrong hop ciia minh;

h.  The Depositor is the individual or entity imposed sanction by any law (including

but not limited to R.O.C., Vietnam), or is recognized as terrorist by domestic
government, foreign government or international anti-money laundering
organizations;
Chu tai khodn 1a c& nhan hodc thuc thé bi xiz phat theo bat ky quy dinh phap
ludt nwéc ndo (bao gom nhung khéng han ché nuwéc Cong hoa Trung Hoa (Pai
Loan), Viét Nam) hodc di duwoc xdc dinh 1a déi twong khing bé boi Chinh phu
trong meéc, Chinh phi medc ngoai hodc t6 chirc quoc té ve phong chong ria
tien;

i. The Depositor, the Depositor’s Related Party, other Related Party, or any
relationship with the Bank or the services applied by the Depositor, is involved
with the countries, sanction lists or prohibitions (including but not limit to
prohibited transaction, the harbor, vessel designated by sanction programs, etc.,
applicable hereinafter) of the Sanction Programs (including but not limit to
sanction programs administered by domestic government, foreign governments,
international anti-money laundering organizations, United Nations, European
Union, and US The Office of Foreign Assets Control (OFAC), "Sanction
Programs"); or
Chu tai khoan hogc cac bén lién quan cua Chu tai khoan va nhizng bén lién quan
khac hogc cac bén quan hé vai Ngan hang, cac dich vu ma Chu tai khoan s
dung 6 lién quan dén cac quac gia thugc danh sach bj trieng phat hogc bi cam
(bao gom nhung khéng giéi han nhitng giao dich bj cdm, cac bén cang, bén tau
thugc chuong trinh xi phat...ap dung sau ddy) cua nhitng Chuwrong trinh xur phat
(bao gém nhung khéng giéi han Chuwong trinh xir phat cua Chinh phi trong
nuwéc, Chinh phi nuéc ngodi, té chic phong chaong rira tién quac té, Lién hop
quéc, Lién minh Chau Au, Vin phong kiém soét tai san nwéc ngodi (OFAC),
“Chuong trinh xiw phat”’; hoac

J- The prohibited/ High-Risk Depositor, business relationship, or transactions
recognized by the Bank according to the information released by
domestic/foreign government or international organizations.

Chui tai khodn bj cam/Chui tai khoan c6 rui ro cao, cac bén doanh nghiép hodc
cac giao dich dwroc nhan biét boi Ngan hang theo thdng tin cza Chinh phu trong
nuéc/Chinh phu nueéc ngodi hodc té chirc quoc té.

The Depositor agrees that for the purpose of anti-money laundering and/or counter-

terrorist financing, the Bank may decline to establish business relationship with the

11
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Depositor, suspend the transaction and service in whole or in part at any
time(including but not limited to rejecting and returning inward remittance directly,
prohibiting the Depositor from usingand stop providing Internet-Banking Service or
other electronic payment services, and relevant electronic transaction certificate may
be revoked or withdrawn), terminate these Terms and conditions, or terminate any
one or more of the Bank Accounts directly and pay the remaining balance to whom is
eligible to that sum of money according to applicable laws, if any of the following
situations occurs :
Véi Muc dich phong chong riva tien va tai tro khing bé, Chu tai khodn dong y rang
Ngan hang c6 thé tir choi giao dich véi Chu tai khoan, tam khéa giao dich, dich vu
trong toan bé hogc mét phan (bao gom nhung khéng giéi han viéc tir chéi va hoan
tra truc tiép tien gui ciia Cha tai khodn, cam Cha tai khodn si dung va ngang cung
cap dich vu Ngan hang qua Internet va nhiing dich vu thanh toan dién tur khac va
nhatng giao dich dién tir lién quan co thé bj thu hoi hodc rit lai), cham dirt diéu khoan
va diéeu kién nay, hogc cham dit mét hodc nhiéu tai khodn ngan hang mét cach truc
tiép va trd lai khodn du tién Qiri cho nguoi c6 quyén doi véi khodn duw tién Qiri do can
cit theo quy dinh phap lugt thuc tai, néu Xdy ra nhung tinh huong sau day:

a. The Depositor, the Depositor’s Related Party or Other Related Party, is imposed
economic sanction or traced and recognized as terrorist by domestic government,
foreign government or international anti-money laundering organizations;

Chu tai khoan, nhizng bén c6 lién quan cua Chu tai khodan hogc nhirng bén co

lién quan khac b; trizng phat kinh té hodc bj cdng nhdn 1a khing bé béi Chinh

phu trong nuoc, Chinh phu nwdc ngoai hoac nhiing té chic phong chong ria
tién qUOC té;

b. The Depositor is unwilling to cooperate with the Bank on reviewing, is
unwilling to provide the information about the Depositor’s Related Party or
Other Related Party, or is unwilling to explain the nature and purpose of
transactions or the source of funds;

Chu tai khodn khéng san sang hop tac xem xét lai véi Ngan hang, khdng san

sang cung cap thng tin vé cac bén lién quan cua Cha tai khoan hay nhiing bén

lién quan khéc, hodc khong san sang gidi thich vé muc dich cua nhing giao dich
hodc nguan loi ciia Khach hang;

c. Any of the followings involves with or relates to the countries, sanction lists or
prohibitions of the Sanction Programs:

1. The Depositor, the Depositor’s Related Party or Other Related Party;

2. Any interaction of the Depositor, the Depositor’s Related Party or Other

Related Party with the Bank; or

3. Any service applied by or explanation, information, documents provided by

the Depositor, the Depositor’s Related Party or Other Related Party.

Bat ky bén nao lién quan téi quéc gia thugc danh sach tring phat, danh séch

cam ciia Chirong trinh xir phat bao gom:

1. Chu tai khoan, nhieng bén lién quan cua Chu tai khoan, nhizng bén lién
guan khac

2. Batky bén twong tac cia Chu tai khoan, Bén lién quan cia Chu tai khoan
hodc bén c6 mai quan hé véi Ngan hang, hodc;

3. Bdt ky dich vu dwoc ap dung hodc sw gidi thich, thdng tin, tai lidu duoc
cung cap bai Chu tai khoan, cac bén lién quan cia Chs tai khoan hogc
nhizng bén lién quan khac.

d. According to the information or documents the Bank obtained, the Depositor,
the Depositor’s Related Party, Other Related Party, or any of their

12
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business/assets, any of their transaction or relationship (not limited to those with
the Bank), is recognized by the Bank to be illegal, improper, unreasonable,
abnormal or is reasonably suspected to bear other relevant risks, or with negative
news about ML/FT;

Theo théng tin va tai liéu ma Ngdn hang cé dwoc, Chu tai khoan, nhiing bén lién
quan cza Chu tai khodn, nhitng bén lién quan khac hodc bdt ky hoat dong kinh
doanh/tai san nao, bdt ky giao dich hogc méi quan hé ciia Chu tai khoan (khong
gidi han giao dich, quan hé véi Ngdn hang) duwoc Ngan hang nhdn dinh la khdng
hop phap, khdng phu hop, khdng hop Iy, khdng binh thuong hodc c6 ly do hop Iy
dé nghi ngo vé cac rui ro khac co lién quan hay c6 thdng tin xdu vé ML/FT;

e. The Bank receives written complaints, notification from correspondent banks, or
reports confirmed by the enforcement authorities, and the Bank considers that
there is a suspicion of money laundering, fraud, abnormal or other improper use
of the accounts or services; or
Ngan hang nhdn dwoc nhiing véin ban phan héi, nhing thdng bao tir nhiing ngan
hang khac hodc nhitng bao cao cua nhitng co quan cdp cao va Ngan hang thay
rang c6 si nghi ngo' lién quan dén ria tién, co sw lira gat, khéng binh thwong
hodc khdng phu hep trong viéc si dung tai khoan, dich vu hodc;

f. Referring to the information released by domestic/foreign government or
international organizations, the Depositor, the Depositor’s Related Party, or
Other Related Party is regarded, by the bank, as high-risk-customer, or any of
their business/assets, any of their transaction or relationship (not limited to those
with the Bank) is regarded as prohibited, high-risk or related to high-risk
countries, lists or items.

Lién quan dén nhitng théng tin dwoc cung cdp boi Chinh phi trong miréc/Chinh
phu nweéc ngodi hogc nhirng té chic quac té khac, Ngan hang thdy rang Chu tai
khoan, c&c bén lién quan cua Chu tai khoan hogc nhizng bén lién quan khac la
khach hang co rui ro cao hoac hoat dong kinh doanh/tai san trong cac giao dich,
cac moi quan hé cia Cha tai khodn (khdng gidi han Ngan hang) bi cam hodc c6
rii ro cao hogc lién quan téi nhing quéc gia, danh séch, hang hoa c6 rui ro cao.

The Depositor undertakes to exercise its rights and perform its obligations in
accordance with all relevant anti-money laundering or counter-terrorism financing
laws and regulations, and economic or trade sanctions, or in the manner otherwise
specified by the Bank from time to time.

Chui tai khoan cam két thuc hién cac quyén va thuee thi nghia vu ciia minh phi hop Véi
moi phap ludr va quy dinh lién quan téi phong chong riza tién va tai tro khing bo
ciing nhw cdc lénh cam vdn thwong mai va kinh té, hogc theo cach thizc khac theo quy
dinh cua Ngan hang tgi tieng thoi diém.

The terms and conditions are subject to changes without prior notice and construed in
accordance with the laws of the Socialist Republic of Vietnam. The parties hereto
consent to the non-exclusive jurisdiction of the courts of Vietnam in connection with
any suit, action or proceeding arising out of or in connection with the terms and
conditions hereof, provided that nothing contained in this Clause shall preclude the
taking of proceedings in any other court of competent jurisdiction.

Cdc diéu khodn va diéu kién nay co thé thay déi ma khdng can théng bdo trréc va
duoc dién gidi theo lugt phap cia mieéc Cong hod Xa hgi Chu nghia Viét Nam. Cac
bén tai ddy théa thudn quyén tai phdn khéng déc quyen cua toa an Viét Nam lién
quan téi bat ky vu kién, hanh déng hay thi tuc t6 tung nao phéat sinh tr hogc lién
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quan téi cdc diéu khodn va diéu kién cua théa thudn nay, véi dieu kién 1a khong cé
quy dinh ndo trong diéu khodn nay gay can tré quy trinh té tung tai bat ky tda an co
tham quyén nao.

Dormant Account

1.

The Depositor agrees that if the Depositor has not initiated an instruction and/or
transaction in a Bank Account within the past 12 months and has not activated the
Bank Account by doing any transactions or contacting the Bank within the
deadline specified in the Bank's notice, the Bank is entitled to consider and classify
the Bank Account as a Dormant Account and suspend (in case the balance is not
zero) and/or close (in case the balance is zero) the Account without further notice.

. When the Bank Account becomes a Dormant Account, the account monthly service

charge shall not apply, no interest shall be payable on such Dormant Account.

. After closing the Dormant Account, the Bank shall be required to notify the

Depositor, the guardian or legal inheritor for information in case that the Depositor
is deceased, declared as dead or missing.

. After the Dormant Account being suspended or closed, if the Depositor has a

demand for using account, the Depositor shall be required to observe the
procedures for reactivating the Dormant Account or opening a new account.

. For the avoidance of doubt, the Depositor hereby agrees and declares that the Bank

Account(s) as described in the preceding Clause 27.1 are still subject to and
regulated by these Terms and Conditions.

Tam khoa tai khoan

1.

Chu tai khodn dong ¥ rang néu Chu tai khodn khéng tudn thi cac hwdng dan
va/hogc khdng thuc hién giao dich nao trong Tai khoan Ngan hang trong vong 12
thang va chuwea kich hoat Tai khoan Ngan hang bang céch thec hién bat ky giao
dich hodc lién h¢ nao véi Ngan hang trong thoi han quy dinh trong théng béo cua
Ngan hang, Ngan hang c6 quyén xem xét va phan logi Tai khoan Ngan hang la
Tai khoan Tam khéa va dinh chi Tai khodn (trong truong hop sé dw khéng phdi
bang 0) va/hodc déng Tai khodn (trong trieong hop sé dw bang 0) ma khong can
théng bao thém.

Khi Tai khoan Ngan hang tro thanh Tai khoan Tam khéa, phidich vu tai khoan
hang thang sé khoéng dwoc &p dung, khéng cd khoan 18i nao phdi tra cho Tai
khodn Khong hoat dong do.

Sau khi déng Tai khoan Tam khoa, Ngan hang phdi thong bao cho Chu tai khoan,
nguoi giam hg hodc nguoi thira ké hop phap dé biét thong tin trong trueong hop
Chui tai khodn da chét, bi tuyén bé la da chét hoge mat tich.

Sau khi Tai khoan Tam khoa bi dinh chi hodc déng, néu Chui tai khoan c6 nhu cau
si dung tai khoan, Chu tai khoan phdi tuan thu cac thi tuc d@é kich hoat lai Tai
khoan Tam khoa hoac mo tai khoan mai.

Pé tranh hiéu nham, Cha tai khodn dong y va tuyén bé rang tai khodn ngan hang
bi tam khod theo diéu khoan 27.1 van chju s diéu chinh cua nhitng diéeu khoan
va diéu kién nay.

The Shanghai Commercial & Savings Bank, LTD — Dong Nai Branch information is
as follows:

a.

b.

Bank name: The Shanghai Commercial & Savings Bank, LTD — Dong Nai
Branch.
Complaints and customer service channels:
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(1). Phone number: +84-251-8875111

(2). E-mail address: vn67@notes.scsh.com.tw
According to the Bank’s “Consumer Protection Policy”, when customers complain in
person or via telephone, letter, email, etc., the Bank will follow procedures to
understand what has happened and confirm customer demands, and will respond
appropriately as soon as possible. When a consumer dispute case occurs, it shall be
resolved completely within 15 days and not exceeded 45 days from the date of receipt
of the complaint in accordance with relevant laws and regulations, including
informing the outcome to the customer.

Théng tin cua Ngéan hang The Shanghai Commercial & Savings Bank, Ltd — Chi
nhdanh Pong Nai nhu sau:
a.  Tén Ngan hang: Ngan hang The Shanghai Commercial & Savings Bank, Ltd —
Chi nhanh Béng Nai.
b.  Kénh khiéu nai va dich vu khach hang:
(1). S6 dién thogi: +84-251-8875111
(2). Dia chi email: vn67@notes.scsb.com.tw
Theo “Chinh sdch bao Vé nguwoi tiéu ding” ciia Ngan hang, khi khach hang khiéu ngi
truc tiép, qua dién thogi, thie, email ..., Ngan hang sé tién hanh cac thi tuc dé tim hiéu
vu viéc phat sinh va xac nhdn yéu cau cia khdch hang, dong thoi co phan hai phu
hop sém nhat ¢6 thé. Vu viéc tranh chap tiéu diing durot xi ly hoan toan trong vong
15 ngay va khong vuot qua 45 ngay ké tir ngay nhdn dwoc khiéu nai theo quy dinh
cia phap ludt c6 lién quan, bao gom tra két qua cho khach hang.

To the extent that there is any inconsistency between the English version and the
Vietnamese version of this Agreement, the English version shall prevail, unless
otherwise required by law.

Trong trwong hop c6 sw khac biét giiza ban Tiéng Anh va ban Tiéng Viét trong Thoa
thugn nay, bdan Tiéng Anh sé diwgc wu tién dp dung ngogi trir phap ludt cé quy dinh
khac.
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PART Il : COVENANT FOR COMPLIANCE WITH FOREIGN ACCOUNT TAX
COMPLIANCE ACT (FATCA)
PHAN II: GIA0 UOC TUAN THU PAO LUAT TUAN THU THUE POl VOI1 CAC
TA1 KHOAN O NUOC NGOA | CUA HOA KY (FATCA)

Article 1 Definition

“United States account” means any financial account held by one or more Specified U.S.
persons or U.S. owned foreign entities.

“Passthru Payment” means any Withholdable Payment or any other payment attributable to
Withholdable Payment, such as foreign passthru payment.

“Withholdable Payment” means, including but not limited to, any payment of Fixed,
Determinable, Annual, Periodical (FDAP) income, profits, and gains derived from the United
States, including but not limited to: interest, dividends, rents, salary, wages, remuneration,
annuities, compensation, remuneration, and allowance, as well as Gross proceeds gained from
the sale or disposal of any property which may produce income in interest or dividends
derived from the United States, including but not limited to stock and/or bond.

“Controlling Persons” means the natural persons who exercise control over an entity. In the
case of a trust, any natural person exercising ultimate effective control over the trust, and in the
case of a legal arrangement other than a trust, such term means persons in equivalent or similar
positions. The term “Controlling Persons” shall be interpreted in @ manner consistent with the
local regulation of anti-money laundering.

Diéu 1 Pinh nghia

“Tai khoan Hoa Ky~ la bdt ky tai khodn tai chinh ndo dwgc nam giit béi mét hay nhiéu ca nhan
Hoa Ky da duwoc xdc dinh hoac t6 chikc nude ngoai da duwoc xac dinh thugc so hizu cua cong dan
Hoa Ky.

“Khoan Thanh toan chuyén tiép” la bat ky khodn Thanh toan C6 thé bi Khdu trir hogc khodn
thanh toan khac cé thé tinh vao khodn Thanh toan Cé thé bi Khdu trr, vi du nhw thanh todn
chuyén tiép nuréc ngoai.

“Khodn Thanh toan c6 thé bi Khau trir” bao gom nhung khéng gidi han trong bdt ky khodn
thanh toan Cé dinh, Xdc dinh dwoc, Hang ndam, nguon thu Theo thoi ky (FDAP), lgi nhudn va
loi tirc tir Hoa Ky, bao gom nhung khéng giéi han: 18i sudt, cé tic, tien thué, tién lwong, tién
cdng, tién thuong, tro cap hang nam, lwong hwru, phy Cdp, ciing nhw tong sé tién thu dwoc tir
viéc ban hogc thanh Iy céc tai san ¢ thé tgo ra thu nhdp tir tién 18i hodc cé tic co nguon gac tir
Hoa Ky, bao gom nhung khéng gidi han, cé phiéu va/hogc tréi phiéu.

"Nguwoi Giam sat” 1a thé nhan thuc hién viée gidm sdat doi véi mét phdp nhdn. Trong trieong hop
quy iy thac, 1a bat ky thé nhan nao thuc hién viéc kiém soét hiéu qud cudi cing déi véi quy tin
thdc d@6, va doi véi mét thoa thugn phap ly khac véi quy tin thac, thugt ngi ndy ¢é nghia la nhing
nguwoi €0 Vi tri twong dwong hodc tirong ti. Thudt ngiz "Nguwoi Giam sat" sé duoc hiéu theo mat
cach phi hop Véi quy dinh cia tirng nwéc vé chong ria tién.
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Article 2 The Depositor acknowledges and agrees to coorperate with the Bank to comply with
the Unites States Foreign Account Tax Compliance Act (“FATCA”) and the rules thereunder
promulgated by the governing authorities of Vietnam or the United States, including but not
limited to laws, orders, guidance, notices, or manuals, which are in effect or will come into
effect through subsequent announcement at an indefinite time, the FFI Agreement and its
amendments signed by the Bank and the intergovernmental agreements entered into between
Vietnam and the United States for compliance with FATCA (Model 1 Intergovernmental
Agreement) (collectively “FATCA Applicable Requirements”). If the Bank has discovered the
Depositor’s FATCA status in the process of complying with international and domestic laws
and regulations, the Depositor hereby agrees to cooperate with the Bank in terms of
performing the due diligence process, withholding and reporting.

Diéu 2 Chy tai khoan thira nhdn va dong y hop tac véi Ngan hang trong viéc chdp hanh Pao
lugt Tun thi Thué doi véi cac Tai khoan ¢ Nuéc ngodi ("FATCA™) cua Hoa Ky va cac quy
dinh bén dudi do cdc co quan quan ly cua Viéet Nam hogc Hoa Ky cdng b, bao gom nhung
khong gisi han trong cac cac ludt, lénh, huwdng dan, thong bao hay chi ddn, v.v dang hodc sé
c6 hiéu luc theo cac thdng cao tiép theo, khdng rang bugc vé thoi gian ban hanh; Théa thudn
FFI va nhiing siza doi duroc ky boi Ngan hang va cac thod thugn lién chinh pha giiza Viét Nam
va Hoa Ky vé viéc tuan thi FATCA (Md hinh 1 Théa thudn Lién Chihh phu) (goi chung la
“Cdc Quy dinh FATCA hién hanh”). Néu Ngan hang phat hién ra trgng thai cia Chu tai
khodn theo FATCA trong qua trinh tuan thu cac ludt va quy dinh trong nwéc va quac té, Ch
tai khodn dong y hop tac véi Ngan hang trong viéc thuc hién quy trinh tham tra, gii lai va bao
céo.

Article 3 The Depositor shall actively and truthfully inform the Bank and procure documents
and/or information as required by the Bank for the purpose of establishing Depositor’s status
under FATCA or shall inform the Bank in writing of any subsequent change to such
documents and/or information or any event which might cause change to Depositor’s FATCA
status. In the event that the Depositor fails to inform actively and truthfully, the Depositor
shall compensate the Bank against all losses caused by such failure.

Diéu 3 Chu tai khoan phdi chu déng va trung thuc trong viée théng bdo cho Ngdn hang ciing
nhuw cung cap cac tai liéu va thong tin ma Ngan hang yéu cau cho muc dich xdc minh trang
thai cuia Chui tai khoan theo FATCA hodc phdi thong bao bang van ban cho Ngan hang vé moi
thay doi sau ndy cua cac tai liéu va/hodc thong tin dé hodc bat ky sw kién nao cé kha ndng
lam thay déi trang thai cua Chu tai khodn theo FATCA. Trong triong hop Chui tai khoan
khong chu dgng va trung thuc trong thong béo, Chu tai khodn cé nghia vu béi thirong moi ton
that do diéu nay gay ra cho Ngan hang.
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Article 4 The Depositor agrees that the Bank is entitled to provide Depositor’s information
including but not limited to the name, address, tax residence, passport numbers, TINs, account
numbers, account balance, data and particulars of all transactions for the purpose of complying
with FATCA Applicable Requirements to, or at the request of, the governing authorities of
FATCA Applicable Requirements, United States Internal Revenue Service (IRS), or other
agencies or institutions complying with such regulations, without notifying or seeking
approval from Depositor. In the case of any inadequacy in such information, the Depositor
agrees to, actively or upon request of the Bank, immediately provide the Bank with relevant
documents and/or information.

Diéu 4 Chu tai khoan dong y rang Ngan hang cé quyén cung cap thong tin cia Chu tai khoan
bao gom nhung khéng giéi han tén, dia chi, doi twong cuw trii, quoc tich, sé hg chiéu, ma so
nhdn dang thué vy Hoa Ky, sé tai khodn, sé dur tai khoan, va cac dir liéu chi tiét cia moi giao
dich véi muc dich tudn thu Cac Quy dinh FATCA hién hanh hogc theo yéu Cau Cia cdc co
quan diéu hanh Cac Quy dinh FATCA hién hanh, S¢ Thué vu Hoa Ky (IRS) hodc cdc co quan,
t6 chirc khdc theo cdc quy dinh d6, ma khong can théng béo hay c6 si dong y cia Chu tai
khodn. Trong triong hop c6 bat ky thiéu st thdng tin ndo, Chu tai khoan dang y sé ngay ldp
ti7c cung cap cac tai liéu vahogce théng tin lién quan mét cach chi dgéng hodc theo yéu cau
cua Ngan hang.

Article 5 The Depositor agrees that the Bank is entitled to deduct and withhold payments to
Depositor for compliance with FATCA Applicable Requirements or at the request of the
governing authorities of FATCA Applicable Requirements, United States Internal Revenue
Service (IRS), or other agencies or institutions complying with FATCA Applicable
Requirements. Proportion and scope of such deduction and withholding shall be conducted in
accordance with FATCA Applicable Requirements; if the amount subject to deduction and
withholding has been paid to the Depositor, the Depositor agrees to return such amount subject
to deduction and withholding to the Bank, and agrees that the Bank is entitled to directly
withdraw such amount from Depositor’s account with the Bank or to deduct such amount from
the payments payable or to be returned to the Depositor.

The preceding deduction and withholding shall occur in situations where the Depositor is a
Non-Participating Foreign Financial Institution under FATCA Applicable Requirements. In
such cases, the proportion of deduction and withholding is usually 30%; however, the exact
amount of deduction and withholding is still subject to the preceding provision. After
deducting and withholding, the Bank shall notify the Depositor of such deduction and
withholding and the amount thereof within reasonable time period. The Depositor shall seek
professional assistance in returning such amount of deduction and withholding on Depositor’s
own; the Bank is not liable for providing any assistance in subsequent events.

Diéu 5 Chu tai khodn dong Y rang Ngdn hang dwrgc quyén khau trir va giir i cac khoan thanh
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toan cho Chui tai khoan nham tuan thi Cac Quy dinh FATCA hién hanh hodc theo yéu cdu cua
cdc co quan diéu hanh Cac Quy dinh FATCA hién hanh, S¢ Thué vi Hoa Ky (IRS), hodc cac
co quan, t6 chire khdc theo quy dinh cia Cdc Quy dinh FATCA hién hanh. Ty 1¢ va mize d@o
khau trir va gii lai sé dwoc ap dung phu hop véi Cac Quy dinh FATCA hién hanh; trong
treong hop sé tien can khdu trir va gid lai da dwoc tra cho Cha tai khoan, Chu tai khodn dong
Yy sé nop lai sé tién can khau trir va giir lai nay cho Ngdn hang, va dong y rang Ngan hang
dwoc phép tryc tiép rat so tién trén tir tai khoan cia Chy tai khodn tgi Ngan hang hode diroc
khdu trir sé tién dé tir cac khoan thanh toan phdi tra hodc phdi hoan trd lgi cho Cha tai khoan.
Viéc khau trir va giir lai ¢ trén sé duoc thuec hién trong cac tinh husng ma Chui tai khodn 1a
mét Té chike tai chinh meéc ngodi khong tudn thi theo Cac Quy dinh FATCA hién hanh.
Trong trwong hop nay, ty 1é khdu trir va giir lai thirong 12 30%; tuy nhién, gia tri chinh xac
cua khoan khdu trir va gii lai van con tly thude vao diéu khodn triréc. Sau khi khau trir va giir
lai, Ngan hang sé thdng bao cho Chai tai khodn vé khoan khdu trir va gid lgi ndy cling so tién
khdu trir trong thoi gian hep ly. Chu tai khodn sé phdi tu tim kiém sw hé tro nghiép vu trong
viéc hoan tra sé tién bi khdu trir va gii lgi trén; Ngan hang khong cé trach nhiém cung cap
bt ci sir hé tror ndo trong cac dién bién sau do.

Article 6 The Depositor agrees and irrevocably authorizes the Bank to close and/or transfer
Depositor’s account with the Bank or make other disposal at any time under FATCA
Applicable Requirements. If the Depositor breaches the Covenant, refuses to perform
obligations under the Covenant (including but not limited to the instances where the Depositor
or a controlling person/beneficial owner of the Depositor denies the Bank personal information
or requests the Bank to cease collecting, processing, and using or to delete his personal
information) or obstructs or prohibits the Bank’s performance of its obligations under FATCA
Applicable Requirements in any way (including but not limited to reporting information and/or
deduct and withhold), or if the Bank determines with reasonable cause that the probability of
the foregoing provision exists, the Bank is entitled to discontinue or cease all or part of
transaction functions or services of the account of the Depositor with the Bank (any remittance
will be returned to the remitting bank) or to act in accordance with FATCA Applicable
Requirements.

Diéu 6 Chu tai khoan dong y va iy quyéen khdng hiy ngang cho Ngan hang trong viée dong
va/hodc chuyén giao tai khoan cua Chui tai khoan tai Ngan hang hodc thuc hién cac xi Iy khac
tai moi thoi diém theo Cdc Quy dinh FATCA hién hanh. Truwong hop Cha tai khoan vi phagm
Giao wéc, tir chéi thuc hién nghia vu theo Giao wéc (bao gom nhung khéng gidi han trweong
hop Chu tai khoan hogc mgt ca nhan giam sat/chu so hitu huong loi cua Chu tai khoan tur choi
cung cap cac théng tin ca nhan cho Nhan hang hogc yéu cau Ngan hang nging thu thdp, xi ly
va sir dung hogc yéu cau xda théng tin ca nhan cia minh), hodc cdn tré hay ngan cam viéc
thuec hién nghia vu theo Cdac Quy dinh FATCA hién hanh ciia Ngdn hang duwéi bat ky hinh thirc

19



@@%%%%ﬁ%ﬁﬁ

THE SHANGHA| COMMERCIAL & SAVINGS BANK, LTD.
nao (bao gom nhuwng khéng giéi han viéc béo céo thdng tin va/hogc khdu trir va gid lai céc
khodn thanh toan), hodc trong trwong hop Ngdn hang xdc dinh rang c6 nguyén nhan hop ly
cho thdy kha nang ton tai nhiing diéu néu trén, Ngan hang c6 quyen tam ngang hogc cham diit
toan bg hay mét phan céc dich vu hodc chize nang giao dich cua tai khodn tai Ngan hang (moi
khodn tién chuyén téi sé duroc chuyén tra lai cho ngan hang chuyén tién) hodc d@é thuc hién
theo Cdac Quy dinh FATCA hién hanh.

Article 7 The Depositor is not entitled to reduction of any payment payable to the Bank by
claiming causes of Depositor’s own, Depositor’s affiliated entities’ or transaction related
parties’, or such other causes not imputable to the Bank as may render any payment payable to
the Bank deductable or withholdable under FATCA Applicable Requirements; the Depositor is
also not entitled to any reimbursement from the Bank by claiming that the Bank is liable for
such payment as its tax, cost, or expenses.

Diéu 7 Chy tai khoan khéng duwoc phép giam trir bat ky khoan thanh toan nao phdi tra cho
Ngan hang bang viéc yéu cau boi thirong do ban than cia Cha tai khoan, do céac cong ty con
cua Chu tai khodn hodc cia cac bén trong giao dich, hogc cac nguyén nhan khac khéng thé
quy trach nhiém cho Ngan hang khi c6 thé thanh toan cac khoan phdi tra cho Ngan hang do
khdu trir hodgc gii lai theo Cac Quy dinh FATCA hién hanh; Chu tai khodn ciing khéng duwoc
hirong bat ky khodn beoi hoan nao tir Ngan hang bang viéc yéu cau Ngan hang chju trach
nhiém cho nhitng khodan phdi tra cho thué, chi phihay céac khodn phitén cia minh,

Article 8 In the case of the Depositor being a legal entity, the Depositor agrees to have its
directors and shareholders agree on the Covenant and cooperate on relevant issues of the
Covenant. Any breach or refusal to cooperate by such directors and shareholders thereof shall
be deemed as breach by the Depositor; in such case, the Depositor shall be held liable the same
as its directors and shareholders.

Diéu 8 Trong trrong hop Chui tai khodn 1a phap nhan, Chu tai khodn dong y rang cac giam
d6c Va o dong ciia minh di chdp thudn Giao wéc ndy va sé hop tac trong cac van dé ¢ lién
quan cia Giao wéc. Bat ky hanh vi vi pham hodc tir choi hop tac cia cdc gidm doc va cé dong
nay theo do sé bi coi la la vi pham cua Chu tai khoan, trong truong hop do, Chu tai khoan sé
phdi chiu trach nhiém ciing cdc gidm doc va cé dong cia minh,

Article 9 The Depositor agrees not to bring any claims regarding the Covenant against the
Bank on any grounds, and, within lawful scopes, agrees to waive Depositor’s rights to the
Bank, as well as agrees that the Bank may deduct from the payments payable or to be returned
to the Depositor an amount of reasonable cost and fees incurred by the Depositor’s breach of
the Covenant and to the Bank for compliance with FATCA Applicable Requirements.
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Diéu 9 Chu tai khoan dong y khéng diea ra bdt Ky khiéu ngi ndo theo Giao wéc véi Ngan hang
dira trén bat ky co sé ndo, va, trong pham vi phép ludt cho phép, dong y tir bé cac quyén cua
Chui tai khodn trudc Ngdn hang, ciing nhwe dong 'y rang Ngan hang c6 quyén khdu trir cac
khodn thanh toan phdi tra hogc thu hoi tir Chai tai khoan mét khoan phiva Ié phihop ly phat
sinh do hanh vi vi pham Giao woc nay cua Chu tai khoan va cho phép Ngan hang tuan thu
Cdac Quy dinh FATCA hi¢n hanh.

Article 10 Any inadequacy in the Covenant hereof shall be solved pursuant to FATCA
Applicable Requirements.

Diéu 10 Moi bdt cdp phét sinh trong Giao wéc ndy phdi dwoc gidi quyét theo Cac Quy dinh
FATCA hi¢n hanh.

Article 11 To the extent that there is any inconsistency between the English version and the
Vietnamese version of this Covenant, the English version shall prevail, unless otherwise
required by law.

Diéu 11 Trong truong hop c6 bat ky sy mau thudn ndo giira ban tiéng Anh va bdn tiéng Viét
ciia Giao wéc ndy, phién ban tieng Anh sé duoc &p dung, trir trong hop phap ludt yéu cau
khéac.
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